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How can we help?

Performance

Underperforming employees letting the team 
down? Often, a poor performing individual 
can derail a team or a project, so early 
intervention is paramount. We’ll work with you 
to get them up to speed - or get them out! 

Recruitment

Your business is only as good as the people 
you recruit. Don’t let the wrong choice waste 
you time and money. Our expert advice will 
give you the knowledge you need to attract 
and retain the right talent for your business. 

Pay & Remuneration

Pay and remuneration packages are a vital 
component for any employee, and yet 
they are often one of the most contentious 
elements of any employment contract. Get 
it right, and you attract and retain the right 
talent. Get it wrong, and you’re risking a 
second-grade talent pool and a high  
turnover of staff. 

Disciplinary
 
Facing a disciplinary issue in your business? 
It’s important to act quickly, while also 
ensuring you’re acting legally and not leaving 
yourself open to any repercussions. We can 
help you navigate the process, and take the 
necessary steps to limit your risk. 

Compliance

Uncertain about your legal obligations? Don’t 
risk getting into hot water. From employment 
contracts, annual leave, termination, and 
everything in between, we can help ensure 
you’re working within employment law, and 
not leaving your business exposed. 

Engagement

High staff turnover? A team of clock-watchers? 
Average work? It’s one thing to bring the 
right people into your business, but ensuring 
they’re motivated to perform and grow, is 
another. If you’re concerned your team is not 
living up to it’s potential, we can work with you 
to help increase engagement levels.

Managing people is tough. Think of WorkIQ as your virtual HR team. Your safety net. 
HR guardians who will protect the interests of you and your business. 

We offer you unlimited HR advice calls with our team of HR experts. No limits, 
no quotas, just rock-solid, proactive advice to support your business needs. Our 
talented team works across five states, delivering the help you need, when you need 
it – from ensuring you have the right policies and procedures in place, to providing 
advice on performance matters - ensuring you not only comply, but succeed.

Here are some of the common areas in which we help people just like you.

workiq.com.au

It’s HR.
Only smarter.

Book your call today 1300 496 754  |  hello@workiq.com.au

“You are a vital piece of the puzzle 
in Australia’s recovery. You are 
there when we need you.” 

 Michael McCormack Deputy Prime Minister



As we all know many Australians, 
including our members, are working on 
the frontline during this difficult time. 

For many, this experience involves being 
physically separated from friends and 
family, when now more than ever, we’re 
looking to those closest to us for support.

We’d like to acknowledge these efforts 
and pass on our thanks.

 
 

We’d like to say thanks 
to all essential workers.

As a proud partner and preferred super fund of the TMAA, 
Equip would like to say thank you.

This information is published by Togethr Trustees Pty Ltd ABN 64 006 964 049, AFSL 246383, the Trustee of the Equipsuper Superannuation Fund ABN 33 813 823 017 (“Equip”). It is provided 
for general information only and does not take into account your personal objectives, financial situation or needs and should therefore not be taken as personal advice. You should consider 
whether it is appropriate for you before acting on it and, if necessary, you should seek professional financial advice. Before making a decision to invest in the Equipsuper Superannuation 
Fund, you should read the appropriate Equip Product Disclosure Statement (PDS). Past performance is not a reliable indicator of future performance.

EQ003 140520

We are here to help if you need it. 

Call us on 1800 682 626.

To learn more about Equip and our 

employer and member services please 

visit equipsuper.com.au 

https://www.equipsuper.com.au
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 TMAA PRESIDENT’S REPORT

STEPHEN O’DWYER

Photos courtesy of Acquired Awareness Traffic Management Pty Ltd

Welcome to our second edition of 2020. I trust that you 
are all well in what has been an interesting and challenging 
few months. The COVID19 crisis has landed differently 
for all businesses. Overwhelmingly, I have received 
encouraging feedback that most of our members have 
been fortunate enough to endure and see light at the end 
of the tunnel. 

We were all learning on the run for a while and I am 
proud of the efforts of our Association in working with all 
key stakeholders to provide relevant information to our 
members, promote the essential services of our industry, 
and to encourage continued spending by Government.
Thank you to Louise and the rest of our Board for your 
dedication during this time. Whilst not fully visible, your 
efforts have made a difference to our entire industry.

Now it’s time to turn our minds and efforts to the 
infrastructure pipeline and the incredible range of  
projects that are likely to come to market in the near 
future. The Deputy PM has provided significant guidance 
on fast tracking of projects and we will provide updates  
as they come to hand but keep an eye on your State’s 
project pipelines. Rest assured, the TMAA is continuing 
to engage with all relevant departments to stay in front of 
upcoming requirements.

Whilst it was fantastic to see the culmination of many 
years of work with the launch of the AGTTM Guides 
in December, the crisis has extended timeframes for 
implementation. Please check with your local Road 
Authorities for more information and amended timelines. 

I brought to your attention in the last edition of Detours 
that a big takeaway from our meeting with the Deputy 
PM in February, was the need to improve our industry’s 
collection and collation of data on all that we do. More 
recently AARB was engaged to conduct a survey on 
behalf of our industry and I thank all that took the time 
to respond. The data collected will provide evidence 
to lobby more effectively for many of the changes that 
we have been fighting for and provide industry wide 
benchmarks for all businesses to measure their own 
performance against. Details will be released when the 
results have been collated.

Work has continued with national harmonisation in the 
prequalification, TC Registration and training spaces. As 
always with initiatives such as these there are going to be 
hurdles and robust conversation amongst the decision 
makers. However, they all continue to be committed to the 
process. Whilst there have been some hiccups along the 
way, we believe we should see some real progress over 
the next 6–12 months.

In these challenging times, I wish you all a successful 
year ahead. Thank you for your continued support of the 
Association. Rest assured, there is a dedicated  
team of industry champions continuing to work hard on 
your behalf.

Stephen O’Dwyer 
TMAA President 

As we all know many Australians, 
including our members, are working on 
the frontline during this difficult time. 

For many, this experience involves being 
physically separated from friends and 
family, when now more than ever, we’re 
looking to those closest to us for support.

We’d like to acknowledge these efforts 
and pass on our thanks.

 
 

We’d like to say thanks 
to all essential workers.

As a proud partner and preferred super fund of the TMAA, 
Equip would like to say thank you.

This information is published by Togethr Trustees Pty Ltd ABN 64 006 964 049, AFSL 246383, the Trustee of the Equipsuper Superannuation Fund ABN 33 813 823 017 (“Equip”). It is provided 
for general information only and does not take into account your personal objectives, financial situation or needs and should therefore not be taken as personal advice. You should consider 
whether it is appropriate for you before acting on it and, if necessary, you should seek professional financial advice. Before making a decision to invest in the Equipsuper Superannuation 
Fund, you should read the appropriate Equip Product Disclosure Statement (PDS). Past performance is not a reliable indicator of future performance.
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We are here to help if you need it. 

Call us on 1800 682 626.

To learn more about Equip and our 

employer and member services please 

visit equipsuper.com.au 
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Find your nearest Isuzu UTE Dealership at 

www.isuzuute.com.au/find-a-dealer

5-star ANCAP safety rating on all MU-X models & 4x4 D-MAX Crew Cab models built from November 2013 onwards & 4x2 D-MAX Crew Cab High Ride models built from November 2014 onwards. *Offer is only 
applicable on new Isuzu 18MY/19MY D-MAX & 18MY/19MY MU-X purchases, excludes demonstrator vehicles & is not available in conjunction with any other offers. Offer only applicable to current TMAA Members. 
Proof of membership must be provided to your Isuzu UTE Dealer prior to the vehicle purchase. Isuzu UTE Australia reserves the right to verify all claims. Offer valid until the 31/12/2020..

https://www.isuzuute.com.au/find-a-dealer
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John Tokarua, an essential worker and father-of-four 
from Altona North, is calling on his community to 
acknowledge the efforts of essential workers during  
the coronavirus.

“It’s tough being disconnected from the community. It’s 
been really difficult for myself and my family not being 
able to have the physical touch that comes from a hug. 

“At the moment because I go out to work, I’m the only 
one leaving the house. There are moments in my work 
day when I feel worried about contracting coronavirus. 
For example, there’s a heightened sense of risk at service 
stations.” John’s concern is not unique amongst frontline 
workers during this time.

A group of profit-to-member super funds, including 
Equipsuper, have come together to thank essential 
workers for their commitment during the COVID-19 
crisis. The funds experienced unprecedented levels of 
member enquiries on life insurance and updates to death 
nominations in the wake of COVID-19.

“The super funds putting together a campaign like this 
actually means a lot. But Australians are good like that; 
when I see things shining a light on frontline workers, 
it’s indicative of the Aussie spirit that comes through in 
tough times,” said John, the 43-year-old linesman.

Scott Cameron, CEO of five super funds, including 
Equipsuper, that represent nearly 150,000 members, 
said “Our funds represent a lot of frontline workers, from 
the mining, energy and resources sectors to aged care, 
education and medical professionals, as well as other 
essential services. What’s clear at the moment is they’re 
genuinely concerned about their own lives and the health 
of their families. For some funds, we received a 136% 
increase in members enquiring about their arrangements 
if they pass away or become ill. 

“That’s why we’ve launched the #IOUaHug campaign, 
to acknowledge the resilience, devotion and bravery 
that frontline workers have shown during the COVID-19 
outbreak,” said Scott. 

Psychologist Rebecca Thomas highlights the significant 
physical and mental health risks that come from 
distancing oneself from family and friends.

“Essential workers are distancing themselves from their 
families much more than others at the moment, which is 
a real concern. Studies have shown social isolation has 
real, negative effects on wellbeing.” 

Rebecca says the virtual hug is an important gesture 
which can improve frontline workers’ ability to recover 
from the stress experienced during these times.

“Hugs release oxytocin, also known as the “cuddle 
drug”, which has a host of amazing benefits, and 
people are missing out on that right now. The more we 
socially connect, the more oxytocin we produce, and 
the stronger we become in recovering from stressful 
situations, like what essential workers are currently 
experiencing.

John is hopeful that with more public awareness,  
the community will become stronger together: “I hope 
campaigns like this remind people that we all play our 
part. It’s a sense of community that’s the most important 
part of moving forward and coming out the other end  
of this.”

“Once we’re in the clear, hugging someone you love will 
carry more meaning.”

The campaign features a video of frontline workers 
having real conversations with their loved ones, which 
people can share on social media with the hashtag 
#IOUaHug

Thanking essential workers with a virtual hug

As we all know many Australians, 
including our members, are working on 
the frontline during this difficult time. 

For many, this experience involves being 
physically separated from friends and 
family, when now more than ever, we’re 
looking to those closest to us for support.

We’d like to acknowledge these efforts 
and pass on our thanks.

 
 

We’d like to say thanks 
to all essential workers.

As a proud partner and preferred super fund of the TMAA, 
Equip would like to say thank you.

This information is published by Togethr Trustees Pty Ltd ABN 64 006 964 049, AFSL 246383, the Trustee of the Equipsuper Superannuation Fund ABN 33 813 823 017 (“Equip”). It is provided 
for general information only and does not take into account your personal objectives, financial situation or needs and should therefore not be taken as personal advice. You should consider 
whether it is appropriate for you before acting on it and, if necessary, you should seek professional financial advice. Before making a decision to invest in the Equipsuper Superannuation 
Fund, you should read the appropriate Equip Product Disclosure Statement (PDS). Past performance is not a reliable indicator of future performance.

EQ003 140520

We are here to help if you need it. 

Call us on 1800 682 626.

To learn more about Equip and our 

employer and member services please 

visit equipsuper.com.au 

#IOUaHug

https://www.youtube.com/watch?v=y4J8gRGkzBI&feature=youtu.be&utm_source=newsletter&utm_medium=email&utm_campaign=thank_you_2020&utm_content=tmaa


 TMAA EXECUTIVE OFFICER UPDATE

LOUISE VAN RISTELL

Business as Unusual
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It’s been ten weeks of business closures, openings and 
re-openings. But not for the traffic management industry. 
Continuing our works on roads has been business as 
usual for many of our members, but the more unusual 
works of emergency border closures, COVID 19 drive 
through testing, emergency and hospital diversions to 
name a few, have shown our prowess in being a flexible, 
essential industry when crisis appears. We are usually 
regarded as the backbone of the building and roads 
industry, but our strength lies in our ability to be versatile 
in unusual circumstances. When called upon, our traffic 
controllers are in place at a moments notice, protecting 
the public, emergency workers and a wide range of sites.

This has been a time for our industry to shine and assist 
the Federal and State/Territory Governments with their 
respective diversions, closures and openings. We have 
emerged from this shutdown as a respected industry in 
unparalleled times. This is acknowledged by the article 
from Deputy Prime Minister, Michael McCormack, on the 
following page, who salutes our industry and promises 
much more work as life returns to normal. It will be traffic 
management, front and centre, doing what we do best, 
protecting people, that will be required on all forecast 
infrastructure and road projects by all governments. I 
had the opportunity to hear New South Wales Minister 
for Transport and Roads, Andrew Constance, last 
week discuss the need for projects to continue and his 
government’s commitment to major works to rebuild the 
economy. This sentiment has been echoed by all State/
Territory Ministers in the past few weeks and we have the 
recognition of our fellow Associations and Organisations, 
CCF, AAPA, Roads Australia, ARRB, SARAH and RIAA, 
that we are integral to these works.

Working with our fellow Associations and Organisations 
we will find a plethora of works set to come our way. It is 
timely we remind our teams to be vigilant in both their 
COVID 19 safety, but also on their sites, as additional 
motorists take to the roads. 

Minister Constance, gave an example of an increase 
to millions taking to the major roadways in New South 
Wales, as opposed to the thousands over the pandemic 
shutdown period. Reminding your teams with additional 
toolbox sessions and safety checks will ensure they are 
ready for this new wave of works.

To further drive safety for our traffic controllers, we 
launched the first wave of our four year funded 
campaign, Your Speed is Our Safety, via television airings 
nationally in May. We continue to promote education 
to the general public to keep them and your teams 
safe, ensuring our consistent messaging of the inherent 
dangers of speed. To support the campaign, TMAA 
introduced the Know the Signs campaign, a social media 
campaign, targeting driver awareness when approaching 
and driving through sites. We cannot underestimate the 
power of education to help our traffic controllers feel 
safe and secure on all sites at all times.

It is time for our industry to feel secure about its future 
and TMAA will be there every step of the way, providing 
support, education and training across the Divisions 
and nationally. To this end, we will seek to provide 
face to face events from late 2020 (while continuing 
Zoom meetings and forums) to allow for more active 
participation in information and education sessions with 
keynote speakers. Our speaker showcase (as part of Day 
1 of the Roads and Traffic Expo) will go ahead on Monday 
30 November, in Sydney. However, it is important to 
note that our Gala Awards Dinner will now be held at the 
TMAA Conference June 3 & 4, 2021, Melbourne.

The conference will be educative and celebrative and is 
a time for us all to commend the traffic controllers who 
have provided exceptional service in 2020. Nominations 
will now remain open until October 2020, with finalists 
announced at Division Christmas events in every state/
territory in December 2020. The TMAA Innovation Award 
will also be open for nominations with the same time 
frames and presentations. There are so many stories to 
share from this year, from the fires, to the floods and the 
most unusual of all, a pandemic! I thank our members 
and stakeholders for supporting the nation during this 
time, and as we move into the next phase of recovery.  
It certainly has been business as unusual.

Louise Van Ristell 
TMAA Executive Officer
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Minister Michael McCormack

Our transport and construction industries 
are playing a critical role during the current 
COVID-19 pandemic. 

Our truck and train drivers are dedicated 
to making sure essential supplies such as 
food, medical equipment and medicines are 
getting to where they need to be – fast. 

Our construction workers and traffic 
managers are on the ground continuing 
to deliver the Federal Government’s $100 
billion pipeline of infrastructure projects 
which will set the foundations as we slowly 
begin to exit coronavirus hibernation. 

During this challenging time, these workers 
are crucial in making sure our traffic is free-
flowing for our emergency services, local 
authorities and truck drivers. 

The reality is, without effective management 
activity, authorities would not be able to 
upgrade our highways and construction sites 
so efficiently and safely which is crucial to 
keeping freight moving. 

Transport infrastructure projects cannot 
be readily switched on and off, so it is vital 
industry has confidence project pipelines will 
continue to move forward as planned.

While our first priority as a Government 
is to ensure public health and safety, we 
are continuing to deliver on infrastructure 
investments to help cushion the economic 
impacts of COVID-19 and provide a financial 
bridge to the recovery on the other side. 

Continuing to push on with the planning, design 
and construction of transport infrastructure 
projects, as well as keeping up road 
maintenance, is a key part of the Government’s 
approach in these difficult times.

I’ve been working closely with my States 
and Territory counterparts to minimise the 
impact on construction and importantly look 
for opportunities where we can fast-track 
spending on projects which will continue to 
support local jobs, grow the economy and 
help Australians reach their destinations 
sooner and safer.

I’ve also written to all 537 Local 
Governments to see what projects they 
can bring forward over the next three to six 
months. Thousands of smaller Australian 
Government-funded projects under 
programs such as Roads to Recovery, Black 
Spot, Bridges Renewal and Heavy Vehicle 
Safety and Productivity already provide 
much-needed support and local jobs for our 
regional communities.

The construction sector, as with many 
Australian industries, will face challenges 
over coming months in response to 
COVID-19. We want to help keep businesses 
running and people in jobs so we can get 
back on the front foot as soon as possible. 

My thanks to traffic managers for always 
rising to the occasion. You did so in the 
recent bushfires and floods and you are 
doing it again in COVID-19. You are a vital 
piece of the puzzle in Australia’s recovery. 
You are there when we need you. 

Michael McCormack is Deputy Prime 

Minister, Nationals’ Leader and Minister 

for Infrastructure, Transport and Regional 

Development. He is also the Nationals’ 

Member for Riverina in regional NSW

Traffic managers – you’re 
there when we need you



The most dangerous part of their job 
each day is ... your driving.
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The most dangerous part of their job 
each day is ... your driving.

At Fulton Hogan we recently had a stark and frightening 
reminder of the very real dangers of working on roads 
with live traffic. 

We were devastated to hear the news that a sub-
contracted traffic controller on one of our job sites  
in Melbourne had been hit by a vehicle and was rushed 
to hospital. 

Subsequent investigations by police would allege that 
the driver of the vehicle who hit the man had a high 
range blood alcohol content and was exceeding the 
reduced speed limit established for the works zone. 

The injured worker, who was hit at around an estimated 
45 to 50 km/h and thrown onto the windshield of the 
vehicle by the impact before being flung into the air, 
fortunately did not suffer life threatening injuries.  
He was subsequently able to be discharged from 
hospital the next day, but is still undergoing treatment 
for his injuries. Nonetheless, the outcome could so easily 
have been deadly. 

This was the second incident in recent months for us, with 
another traffic controller in Tasmania having their arm 
clipped by a passing car. 

Whilst the incident will of course need to be investigated 
thoroughly, all indications at this stage are that the set-
up of the sites was correct and fully compliant with all 
legislative requirements. This just serves to remind us 
all that, no matter how well we all do our jobs there is 
an inherent danger to working on the roads which we all 
need to be mindful of. 

At Fulton Hogan, we are continuing in our efforts 
to remove traffic controllers from live lanes of traffic 
through the use of other traffic control measures such 
as portable boom gates and traffic lights. Where this 
is not practical, we are also working with VicRoads to 
recommend the closing of roads for works if possible to 
ensure the safety of our workers. 

Both the aforementioned incidents demonstrate how, 
even when all precautions are taken on the part of the 
work crews, lives can still be endangered by the actions 
on drivers who may be distracted, under the influence of 
drugs or alcohol, or just plain ignoring the posted speed 
limits. That’s why public road safety campaigns that raise 
awareness amongst drivers of the dangers of speeding 
through roadwork sites, like Fulton Hogan’s own ‘See the 
cones. Obey the zones.’ and the TMAA’s ‘Your speed is 
our safety’ campaigns, are so important.

Fulton Hogan were delighted that the TMAA campaign 
has received government funding to run on free-to-air 
television and we can only hope that this is indicative of a 
growing appreciation of the risks roadworkers face every 
day or night on the job. 

Hopefully it doesn’t take any more reminders in the form 
of injuries or deaths to really drive this message home to 
the general public. 

PETER CURL

A STARK REMINDER 
OF THE DANGERS 
ROADWORKER FACE PETER CURL
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SAFETY COMES
STANDARD.
THAT’S ANOTHER HINO

Assuring safety on the roads... It’s your No. 1 priority and ours. The Hino 500 Series Wide Cab includes the most comprehensive 
active safety package of any Japanese medium duty truck. In addition to Vehicle Stability Control and Reverse Camera, the 
Hino 500 Series Wide Cab safety package includes ABS, traction control, UN ECE R29-rated cab strength (single cab), 
SRS driver airbag, ADR84/00 Front Underrun Protection (FUP), Easy Start, Cruise Control and more. With an expanded 
transmission range offering a 6-speed, fuel efficient, Allison automatic transmission, with a push button shift selector – and 
a range of manual variants. The Hino 500 Series Wide Cab is as comfortable and stylish to drive as it is innovative and 
technologically advanced. Plus, as an additional extra you have the option to take visibility to the next level with up to  
4 Reverse and Side cameras. Visit hino.com.au for more information.

HINO37170 19 v3 Nov-TMAA Fleet-FP AD.indd   1 13/11/19   3:46 pm

https://www.hino.com.au
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 TMAA QLD CHAIR’S REPORT

ANDREW CLEMENTS

Despite the restrictions for the general public during 
COVID 19, TMAA QLD members, for the most part, are 
busier than ever. Works that would previously have been 
delivered later in the year, have been brought forward 
and with less traffic on the roads, there is a great need for 
traffic controllers and companies to be ready for additional 
works and services. This is providing buoyancy to our 
industry at this time, and we are in a fortunate position to 
be linked to all emergency services operations as well as 
the continued projects on roads and construction. The 
promise is of even more works across the state, and this is 
being reflected in our states and territories and nationally.

Our events, for now, have, like most organisations, turned 
to ZOOM to resolve the non face to face contact brought 
about by the COVID 19 restrictions. For our South East 
corner members and stakeholders we have already held a 
May meeting and we have opened a ZOOM forum for all 
regions in Queensland to provide them with information 
regarding Generic TGS. The first of these is open for 
regional stakeholders and members only on 3 June, 
with a Brisbane based ZOOM forum planned for 4 June. 
Invitations are already circulating for these forums so 
please register. Closer to home in the Brisbane region, 
we continue to work with the Brisbane City Council, 
to encourage permit processing efficiencies and have 
recently been provided information regarding blanket 
permits and their application. As well as working with 
BCC, we continue to  
collaborate closely with DTMR and the Director General. 
We are fortunate to have a close relationship with both 
organisations as a result of collaborative and cooperative 
behaviours across a number of years, by our EO and our 
members. My thanks to all our TMAA QLD members for 
their work in this area. It is always rewarding to know the 
Association is able to approach key figures to discuss 
solutions and alternatives for our industry to increase 
professionalism and safety.

Photos courtesy of Acquired Awareness Traffic Management Pty Ltd

Extending existing Traffic Management 
Implementation accreditations due to COVID-19

All existing Traffic Management Implementation 
accreditations in Queensland that expire between 1 March 
2020 and 30 June 2020 will be automatically extended 
for 90 days from their expiry date. Holders of a Traffic 
Management Implementation accreditation will need 
to meet normal renewal requirements at the end of this 
period.

Temporarily exempting traffic controllers from 
undertaking renewal training

Attendance at renewal training is key to ensuring workers 
have current information and best practice guidance. We 
strongly recommend all Traffic Controllers complete their 
virtual renewal training as soon as practical.

However, Traffic Controllers will be exempt from having to 
complete renewal training if their industry authority card 
expires between 1 March 2020 and 30 June 2020 and 
they are unable to access virtual or face-to-face renewal 
training.

Further to improving our industry, the AGTTM integration 
can be undertaken by companies right now, however, 
as a result of COVID 19, voluntary undertaking of these 
practices is now from January 2021, with mandatory 
adoption by  
July 2021.

We have many events planned for the second half of 2020 
and hope that restrictions will continue to lift so that we 
can provide these for our members and stakeholders. 
I thank everyone for their diligence in ensuring safety 
during this unrivalled time and look forward to seeing you 
all face to face post June all going well. In the meantime, 
stay safe and well.

Andrew Clements 
TMAA QLD Chair

https://www.hino.com.au


The Palaszczuk Government has introduced new 
measures to keep 4,000 traffic management staff on 
the job, keeping construction crews and drivers across 
Queensland safe.
 
Transport and Main Roads Minister Mark Bailey 
said important changes had been made to ensure 
temporary traffic management workers could keep the 
qualifications needed to keep Queensland projects 
ticking over.
 
“We’ve got more than $23 billion in roads and 
transport project slated for Queensland. Now more 
than ever, it’s important that we continue to rollout 
these projects and support the 21,500 that they will 
generate,” Mr Bailey said.
 
“We’re supporting the industry by automatically 
extending Traffic Management Implementer 
accreditations and temporarily suspending the need 
for Traffic Controllers to complete renewal training, 
keeping Queenslanders in jobs and our projects 
moving.
 
Mr Bailey said other changes included:
•  working with training organisations to transition to 
virtual training for accreditation renewals
•    requiring risk assessments to be completed before 
conducting classroom-based training for new workers 
to the industry
•  extending the practical experience deadline for 
trainee traffic controllers
•  waiving the requirement for renewal training for 
existing Traffic Controllers whose authority cards expire 
between 1 March and 30 June 2020 

•  automatically extending all existing Traffic 
Management Implementation accreditations which 
expire between 1 March and 30 June 2020 for 90 days 
from the expiry date

“COVID-19 has impacted the ability of temporary 
traffic management workers to maintain their 
qualifications, so we have acted to ensure they can 
keep working safely during this time.
 
“This is in addition to making sure appropriate 
COVID-19-related health and safety is a priority on the 
worksite.
 
Licence agreements for registered training providers 
will be extended at no cost for an additional 12 
months, to help offset costs incurred during this time.
 
“I’m also looking forward seeing the innovation from 
training organisations as they move their essential 
programs to online platforms.
 
These changes are being coordinated through 
registered training organisations and impacted workers 
should contact their local training provider for more 
details.
 
“We’ll continue to support and work with industry as 
we face the economic and health challenges of the 
coronavirus.”

 
For more information, visit https://www.tmr.qld.

gov.au/business-industry/Business-with-us/Traffic-
Management/Traffic-management-training or email 

techtraining@tmr.qld.gov.au 

Rockhampton has been given its first glimpse at the $1 
billion ring road project.

Last month (May), animated fly-throughs for the 17 km 
project were unveiled for the first time.

The release of the concept comes as the next round of 
community consultation on the project began.

Transport and Main Roads Minister Mark Bailey said the 
latest round of consultation was an opportunity for the 
community to better understand the project and share 
their feedback.

“The Rockhampton Ring Road is key to keeping 
Central Queensland moving efficiently and ensuring 
the city continues contributing to the region’s 
economic growth,” he said.

“Due to COVID-19, face-to-face engagement with 
the public has been postponed, however sharing this 
information with the community is important to ensure 
we receive a wide range of feedback, which will inform 
the design.”

Mr Bailey said the Rockhampton Ring Road would be 
the largest road project in Queensland once shovels hit 
the ground, supporting close to 800 jobs.

“We’ve already seen construction businesses open up 
new offices in the beef capital because they know not 
only is there plenty of work around now, there’ll be 
plenty more to come,” he said.

“It will take trucks off suburban streets, reduce 
travel times and improve flood immunity on the 
Bruce Highway making life a lot easier for locals and 
businesses

“It’s why the Queensland Government is delivering 
more than $14.5 billion in road projects across regional 
Queensland, creating more than 13,500 jobs.”

The road will provide a western link of the Bruce 
Highway extending from the Capricorn Highway 
(Nelson Street) in the south, through to Rockhampton-
Yeppoon Road/Bruce Highway intersection in the 
north.

The ring road would connect with the $157 million 
Bruce Highway upgrade north of Rockhampton, 
eliminating the need for vehicles to navigate 19-sets of 
traffic signals through Rockhampton’s urban centre.

The website will be open for comment until the end of 
June, 2020.

To view the vision or for more information visit www.
tmr.qld.gov.au/rockhamptonringroad

All eyes on $1b Rocky Ring Road as concepts unveiled

Changes keep traffic controllers  
on the job in Queensland

4m road stimulus package to  
supercharge jobs, Qld economy
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The Palaszczuk Government has 
announced more than $400 million in 
new, accelerated funding for Queensland 
roads to supercharge the state’s economy 
through the COVID-19 recovery.

The funding boost was announced 
as part of The Queensland Economic 
Recovery Strategy: Unite and recover 
for Queensland Jobs, to help the State 
recover from COVID-19 with a focus on 
backing Queensland jobs.

Premier Annastacia Palaszczuk said the 
boost would see new projects added to 
the state’s $23 billion, 21,500-job pipeline 
of transport and road upgrades.

“This is about investing in Queensland 
infrastructure to create Queensland jobs as 
we unite and recover from COVID-19,” Ms 
Palaszczuk said.

“Nothing has been off the table in our 
response to this crisis. We’ve spoken to 
businesses to create a package that will 
see more than 430 jobs enter the fold at a 
time when it’s never been more important.

“Our laser focus is on managing the 
impacts of the COVID-19 pandemic, and 
it’s investing in infrastructure and jobs 
that is crucial to tackling those economic 
impacts head-on.”

The stimulus package includes $200 
million in funding to increase resilience, 
widen and seal key freight routes across 
the state as well as upgrade older bridges 
and culverts, which is a direct injection for 
regional jobs and will help support council 
crews.

There’s also new funding for: 

$37.5 million for the jointly-funded Mount 
Lindesay Highway upgrade from Stoney 
Camp Road to Chambers Flat Road – 80 
jobs

$35 million Lawrie Street upgrade at 
Gracemere – 56 jobs

$30 million Beaudesert Road and 
Illaweena Street intersection upgrade – 32 
jobs

$18 million Six Mile Creek Bridge upgrade 
along Pomona-Kin Kin Road – 28 jobs

$15 million Centenary Motorway and 
Logan Motorway interchange upgrade – 
15 jobs

$15 million in additional funding for the 
Cleveland-Redland Bay Road duplication 
– 23 jobs

$13 million Proserpine-Shute Harbour 
Road duplication and intersection upgrade 
between Valley Drive and Tropic Road – 20 
jobs

$10 million Brisbane, Chermside and 
Glebe roads intersection upgrade – 15 
jobs

$10 million Beaudesert-Beenleigh Road 
upgrade – 15 jobs

$9.5 million for the Beckmans Road and 
Cooroy-Noosa Road intersection upgrade 
– 18 jobs

$8.9 million to widen Herveys Range 
Developmental Road near Townsville – 14 
jobs

$3.75 million Caloundra Road and 
Ridgewood Road intersection upgrade – 
12 jobs

$3.5 million Mulgrave Road and Brown 
Street upgrade in Cairns – 10 jobs

$1.5 million Gold Coast Highway and 
Toolona Street pedestrian upgrade, Tugun 
– 4 jobs

Transport and Main Roads Minister Mark 
Bailey said the construction industry plays 
an essential role in keeping the state’s 
economy moving and it was vital that 
Queensland doesn’t lose momentum on 
its record roads and transport investment.

“Today’s announcement of accelerated 
funding adds to more than $23 billion 
rolling out across Queensland roads and 
transport, and I want every Queenslander 
to know that we continue to deliver 
those projects because it means support 
for 21,500 jobs, including 13,500 in our 
regions,” Mr Bailey said.

“The vast majority of this $400 million 
will go directly to our regions, supporting 
360 jobs and helping us pave the way to 
recovery.

“We’ve already got hundreds of millions 
of dollars in projects underway right now, 
including millions for projects being built 
with councils through our TIDS program, 
and they’ll all be joined by much bigger 
ones to hit the ground running in coming 
months.”

Mr Bailey said projects already underway 
included:

$1 billion M1 Varsity Lakes to Tugun – 850 
jobs (for the entire project)

$812 million Bruce Highway upgrade from 
Caloundra Road to the Sunshine Motorway 
– 680 jobs

$662 million Bruce Highway Caboolture to 
Steve Irwin Way early works – 664 jobs (for 
the entire project)

$514 million Haughton River Floodplain 
project at Giru, 40km south of Townsville – 
544 jobs

$497 million Mackay Ring Road – 534 jobs

$400 million Ipswich Motorway upgrade 
from Rocklea to Darra – 471 jobs

$121 million Rockhampton Northern 
Access Upgrade – 260 jobs

$164 million Smithfield Bypass start of new 
intersection - 115 jobs

$150 million Bruce Highway interchange 
upgrade at Deception Bay – 270 jobs

$104 million Cairns Southern Access Kate 
to Aumuller streets bridge decks – 113 
jobs

$75 million Capricorn Highway duplication, 
Gracemere – 187 jobs

$197.5 million M1 upgrade from 
Mudgeeraba to Varsity Lakes – 257 jobs

$80 million Sumners Road interchange – 
105 jobs

$50 million Bruce Highway safety 
upgrades between Mackay and Proserpine 
– 95 jobs

$42 million Peninsula Developmental Road 
sealing (part of $237.5 million Cape York 
Regional Package Stage Two) – 115 jobs 
(for the entire project)

$18 million Three Moon Creek bridge 
upgrade, Burnett Highway – 60 jobs

$20 million Philip Street duplication, 
Gladstone – 60 jobs

$19 million Capricorn Highway overtaking 
lanes, Rockhampton to Emerald – 60 jobs

$14.5 million Bajool-Port Alma Road 
upgrade, south of Rockhampton – close to 
60 jobs

$7.5 million King Street upgrade, 
Caboolture final stage – 17 jobs

$4.9 million Beaudesert-Nerang Road 
safety works – 32 jobs

$4.3 million Eumundi-Noosa Road 
upgrade – 21 jobs

$4.2 million Ormeau Park ‘n’ Ride upgrade

And adds to major projects starting later 
this year such as:

$1 billion Bruce Highway upgrade Cooroy 
to Curra Section D– 576 jobs

$481 million Bruce Highway upgrade from 
Edmonton to Gordonvale in Cairns – 466 
jobs

$709 million Gold Coast Light Rail 3A early 
works – 760 jobs (for the entire project)

$749 million M1 and busway upgrade at 
Logan – 721 jobs

$550 million Sunshine Coast rail upgrade 
– 333 jobs

$301 million Bruce Highway upgrade 
at Maroochydore Road and Mons Road 
interchanges – 382 jobs

$110 million Mackay Northern Access 
upgrade - 154 jobs

$44.5 million Springfield Central park ‘n’ 
ride upgrade – 44 jobs

4m road stimulus package to  
supercharge jobs, Qld economy
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The Civil Contractors Federation at both a National and State level, 
has continued with its’ advocacy and representation work to all tiers of 
Government during the COVID-19 (C-19) Pandemic.  

Over the last 2 week period, an important series of engagement 
sessions have been conducted and announcements made, by both 
Federal and State Governments, in the easing of C-19 restrictions  
With the easing of C-19 restrictions and investment announcements 
made in the Building & Construction sector, including civil, we are 
continuing our focus to maintain a sustainable pipeline of works to 
provide confidence in the relevant civil sectors and provide continued 
employment for workers while mitigating the risk of exposure to C-19 
on construction sites.

CCF National delegation meet with the Federal Government 

Following our recent submission to the Federal Government on the 
findings of our CCF National survey results, CCF National President, 
Mick Unger (WA), Vice President, Peter Kendall (Qld), CEO, Chris 
Melham and Executive Director, Duncan Sheppard, recently met with 
the Deputy Prime Minister/Minister for Infrastructure Transport and 
Regional Development, the Hon Michael McCormack and the Minister 
for Population, Cities and Urban Infrastructure the Hon Alan Tudge.

While discussing the key findings of the CCF National survey, 
the delegation continued to advocate for monies being brought 
forward from the Federal Governments 10 year rolling $100 billion 
infrastructure program, to promote a sustainable pipeline of works 
and align this to accelerated state government spending on major 
infrastructure projects as part of their COVID-19 stimulus packages. 
On Friday, 22 May 2020, the Federal Government announced a $1.3 
billion stimulus package which is simply already committed monies 
being brought forward from the Financial Assistance Grant program.  
The $500 million is therefore insignificant in terms of the bigger picture 
and as such, CCF is continuing its call to the Federal Government to 
inject significantly more money into the sector.

A copy of the CCF National Media Release in relation to this 
funding announcement is attached for your reference and available 
electronically – Click here

Apprenticeships Support from the State Government

The Victorian Government is helping apprentices and trainees 
displaced by the C-19 crisis to complete their apprenticeships and 
training and find work. Minister for Training and Skills and Higher 
Education Gayle Tierney recently announced the Retrenched 
Apprentices and Trainees Program – a collaboration with the 
Apprenticeship Employment Network (AEN), the peak body for group 
training employers.

The program has set up a register for retrenched apprentices and 
trainees. It will work actively to encourage impacted apprentices and 
trainees to sign up and will then assist them to stay engaged with their 
training and to place them with appropriate employers.

CCF commends this initiative which builds on the Government’s $4.7 
million funding to extend the successful Apprenticeship Support 
Officer program, to continue to support apprentices. A further $43.8 
million investment was made to lift the quality of apprenticeships by 
supporting the introduction of independent assessments, updated 
learning materials and the reintroduction of trade papers. Employers 
who have job vacancies for apprentices or trainees can submit a 
request below via the register and AEN will then match your vacancy 
with suitable candidates for you to interview.

The register is up and running at www.aen.org.au/outoftrade 

Building Recovery Taskforce Continues Fast Tracking Of Projects

The Victorian Government today announced the “fast tracking” of 
more than $1.2 billion worth of building and development projects 
as part of its ongoing work to kickstart Victoria’s economy and create 
jobs.

The Building Victoria’s Recovery Taskforce was established last month 
to identify and accelerate “shovel-ready priority projects” that will 
deliver short and long-term jobs. Together, these projects will create 
thousands of construction jobs and house thousands more – driving 
economic activity in the inner-city.

Planning Minister Richard Wynne has also called in from VCAT a $250 
million development at 31 Station Street Caulfield, which includes a 
build-to-rent scheme, affordable housing and a supermarket, retail and 
office space. The call in means the Minister will make the final decision 
on the approval of this important project.  

The Taskforce is calling for submissions of priority projects of state 
and regional significance that could be considered for development 
assistance, including those that may be awaiting a decision at VCAT 
or a local council.  Priority projects are being assessed for their 
capacity to protect and create jobs, stimulate economic recovery, 
and contribute to broader social objectives like affordable and social 
housing.

Today’s announcement builds on the Government’s $2.7 billion 
Building Works package of shovel-ready projects across the state that 
will create 3,700 direct jobs and thousands more across our supply 
chains, while also pumping extra dollars back into the economy.  To 
view the full eligibility criteria for the Building Victoria Recovery 
Taskforce and to make a submission, visit: www.planning.vic.gov.au/
policy-and-strategy/building-victorias-recovery-taskforce 

CCF Seeks Member Input on Updates to MRWA Gravity Sewerage 
Standards

The MRWA has been collecting industry feedback on the current 
MRWA Gravity Sewerage standards since 2016. During this period, 
they relevant water authorities have accumulated a significant number 
of suggestions from Contractors, Consultants, Product Suppliers, 
Project Delivery and Operations and Maintenance personnel. Most 
of the feedback has centred on gaps in the standards where there 
has been limited or no information on best practice. Virtually all the 
standards have been updated and about a dozen new standards have 
been developed.

Construction professionals are now invited to review the proposed 
changes and offer comment before finalisation and publication of the 
revised standards on the MRWA web Portal.

To view the list of Significant Changes: Click here

To view/download the accompanying drawings: Click here

Review comments are to be forwarded to ccfvic@ccfvic.com.au for a 
submission to MRWA. Comments are required by cob this Friday, 12 
June, 2020.

Webinars - CCF Online Masterclass Series 

Workplace Manslaughter Legislation:  Back by popular demand 
is an “encore” webinar and CCF Online Masterclass with Cameron 
Hannebery from Lander & Rogers on the introduction of Workplace 
Manslaughter Legislation wef 1 July 2020.  Being conducted on 
Thursday, 4 June, this “encore” webinar will be FREE to CCF Victoria 
Members, as a benefit of membership, with a nominal charge being 
made for non-members and guests.  More details regarding the event 
and bookings can be found on the CCF website: Click here

Business Survival (Life After Stimulus): Guest Presenters Adrian 
Misiano and Alan Khoury of Matthews Steer (Accountants & Advisors) 
will present on strategies for contractor business to assist financial 
survival post the current government stimulus programs.  The online 
event will be conducted on Thursday, 11 June 2020 with more details 
regarding the event found and bookings made on the CCF website: 
Click here

TMAA Members receive a special 50% discount on tickets to the 
above two CCF Online Masterclasses. To book your place, contact 
the CCF Team on 1300 DIAL CCF. 

John Kilgour,  
CEO CCF Victoria

Coronavirus (COVID-19) 
Update from CCF Victoria

https://www.civilcontractors.com/wp-content/uploads/2020/05/Local-Government-Infrastructure-Stimulus-Welcome-but-‘falls-short’.pdf
https://www.ccfvic.com.au/wp-content/uploads/2020/05/MRWA-Standards-List-of-Significant-Changes-May-2020.pdf
https://www.ccfvic.com.au/wp-content/uploads/2020/05/MRWA-S-Draft-Drawings-for-Review.pdf
https://www.ccfvic.com.au/events/wml-webinar-encore/
https://www.ccfvic.com.au/events/business-survival-webinar/


  TMAA VIC CHAIR’S REPORT TRAFFIC MANAGEMENT
ASSOCIATION OF AUSTRALIA

VICTORIA
DIVISION

ANTHONY SIMMONS

We held our last meeting by Zoom on 22 April. Whilst 
we missed meeting our colleagues in the flesh, the new 
medium proved satisfactory.

We were pleased to continue to welcome participation 
from our key stakeholders/regulators – Department of 
Transport (Angela Grice & Claire Potter), WorkSafe (Sam 
Hatfield) and Major Road Projects Victoria (Justin Allen); 
and also receive updates from our supplier members. 

Department of Transport (DoT) reported on the 
following matters:

Covid 19

MOA volumes were steady with a slight increase due 
to social distancing requirements. The permits staff all 
working from home.

Traffic volumes were 30-40% below the norm and up to 
50% lower in CBD and surrounding suburbs. Peak periods 
were shifting from 15 mins to start of peak to 75 mins; and 
there was some movement from public transport to road.

The current need for night works permits was queried;  
and consideration was being given to shifting these works 
to daytime.

DoT Planned Disruptions

New/acting staff appointments were noted – updated 
organisational chart and contacts to be provided for 
distribution to members.

Road Occupation Charges

The Government has placed its proposal for lane 
occupancy charging on hold due to Covid 19. DoT has 
undertaken to keep TMAA briefed on any developments.

MOAs Charges

The Minister’s Office will advise when these are to be 
introduced; and DoT will keep TMAA briefed on any 
developments. TMAA noted the need for the website to 
be updated to reflect the fact that there was currently no 
charging for MOAs.

We look forward to updates on Prequalification and the 
Safe Speeds Safer Sites Program at our next meeting.

WorkSafe Victoria

WorkSafe advised that inspectors are working as usual 
with social distancing etc at worksites, and the advisory 
continues to be available.

The current WorkSafe Covid publication was distributed 
to members: Managing the risk of COVID- exposure: 
Construction industry Information about managing the risk of 
exposure to COVID - at construction sites, 18 April 2020.

Major Road Projects Victoria

MRPV advised that requests for extended hours due to 
Covid were being assessed on a case by case basis; and all 
current projects were progressing.

The following supplier members provided product/service 
updates: Assignar, Alloc8, RPM Hire and Traffio.

Vice Chair, Damien Petrie provided members with an 
overview of the staff training opportunities incorporating 
social distancing which were available in the current 
environment.

We have optimistically pencilled in Friday 16 October 2020 
for our Golf Day at Gardeners Run, Lilydale.

Anthony Simmons 
TMAA VIC Chair 
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“Pass” 92%

Dangerous 
0%

Auditing of Temporary Traffic Management (TTM) 
Worksites and Traffic Management Plans (TMPs) – A 
perspective by an Aussie in New Zealand (such as having 
an STMS on the site or an approved TMP), the more likely 
there will be significant physical faults with the  
TTM installed.

One of the most significant aspects is the applicability of 
the Traffic Management Plan (TMP) to both the actual road 
environment and the extent of the workspace or activity 
being undertaken. Of seemingly similar impact is the 
STMS following the TMP if not perfectly, but certainly with 
the primary intent in the design. 

The following graphs derived from 15 months of auditing 
data, show just how much of a difference there can be:

Key to graphs:

“Pass” refers to those sites where the audit found them to 
have no, or only minor, faults with the TTM installed.

Non-compliant refers to those sites where the audit 
found them to have more than minor faults with the TTM 
installed but the resultant risks are not significant.

Dangerous refers to those sites where the audit found 
them to have significant faults and risks.

Auditing of Temporary Traffic Management (TTM)  
Worksites and Traffic Management Plans (TMPs) 
A perspective by an Aussie in New Zealand

Following Applicable TMP Not Following Applicable TMP TMP Not Applicable

“Pass” 35%

“Pass” 43%

Non-Compliant  
(SCR > 50) 
80%

Non-Compliant  
(SCR > 50) 
55%

Dangerous 
10%

Dangerous 
18% Non-Compliant  

(SCR > 50) 
39%

by Tom Kiddle
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Common sense says to all of us that the above is  
probably as expected. However, we continually see 
STMS’ (even the very exceptional ones) run the gauntlet 
sometimes unwittingly and attempt to buck the statistics 
thinking they can “make it work” by going off plan 
often with the best intent of keeping the work moving. 
Sometimes they do ok (the site is not dangerous and 
works to a moderate degree) but for nearly one in five, 
where the TMP is not applicable for whatever reason, the 
site is found to be dangerous.

Let’s have a look at some possible root causes.

We are all humans. Humans make mistakes. Each decision 
we make, we have a chance of making a mistake.

TMPs are developed through a design process that 
involves many parties. Typically, someone will decide that 
they want some work to be completed on or near the 
road and they will commission a contractor to undertake 
this. The contractor (or somebody working for them) will 
decide how the physical works will be completed and 
task a TMP designer to determine how to undertake this 
safely for each step of the way. This draft TMP will then 
be verified by the contractor as suiting their purposes 
and then submitted for approval. The approver will check 
for compliance with the Code of Practice for Temporary 
Traffic Management and once they are satisfied (the draft 
TMP might get revised and resubmitted several times), the 
TMP will be approved.

In summary: multiple people (humans) look at the same 
document from lots of different angles and remedy many 
of the human errors.

Even in writing this article, I’ve used a spell checker. Then 
I got several others to proof read it. Why? Because when 
I check it, I’ll find and fix some of the errors, but some I 
won’t even see. Even the obvious ones.

What happens when an STMS goes off plan? They have 
redesigned the plan (often in their head), often under 
pressure and then implemented it themselves. Not only 
that but they are making more decisions which means 
more opportunities for mistakes. Nobody else has an 
opportunity to check it. Except for road users and those 
undertaking an audit of the site. 

However, here is an interesting fact. Auditors also make 
more mistakes when there is no applicable plan. The 
key aspect around audits in New Zealand is that it is 
“fault finding”, which whilst it is not necessarily a positive 
measure, if there are errors, they are more likely to be 
conservative in the faults recorded. In other words, the 
above graphs paint a conservatively favourable picture 
and it is likely less sites actually pass.

So, the big lesson out of all of this is to:

• Invest in good planning before starting work

• Plan to mitigate risks for each and every phase of the 
operation from start to finish (allow for contingencies)

• On site, check to make sure the plan is applicable and:

• If it is, follow the plan; or

• If it isn’t, get a new plan, then follow the plan

• If there is a better way of doing it, follow the plan 
until there is a new plan then follow this plan.

Tom Kiddle | TTM Manager 
Road Corridor Access

20 Viaduct Harbour, Auckland 
Private Bag 92250, Auckland 1142

P 09 355 3553 | XT(48) 4908 | DDI 09 447 4908 | M 021 240 5073

www.AT.govt.nz | tom.kiddle@AT.govt.nz

AUDITING OF TEMPORARY TRAFFIC MANAGEMENT (TTM) WORKSITES AND TRAFFIC MANAGEMENT PLANS (TMPS)
 – A PERSPECTIVE BY AN AUSSIE IN NEW ZEALAND CONTINUED

https://at.govt.nz


Madison Technologies has created the next generation portable 
traffic signal system, giving a great user experience that’s built to last.

The Portable Traffic Light uses 
smart and innovative technology, 
making it safe and efficient for 
traffic controllers to operate.

Creating safer 
temporary 
traffic control.

tellium
Madison Innovations

ITS Technologies

innovatek
A Madison Innovation

ITS Technologies

trafiq
Made by Madison

ITS Technologies
traffique
By Madison Techlab

ITS Technologies

telium
Techlab Innovations

ITS Technologies

 o Lightweight Hand Remote Controller 
with backlit low power LCD display

 o Robust tripod with large footprint stability 
that’s adjustable to suit any terrain

 o Hot-swappable lithium LiFePO4 batteries 
for continuous, disruption-free operation

 o Extensive built-in safety features; 
early warnings and alerts, GPS location, 
compass direction and tilt warnings

 o Portable lightweight design for easy set-up 
with only 3 separate components to handle

Sales Enquiries 1800 72 79 79
www.madison.tech

PTL_FPAd_A4_297x210_v3.indd   1PTL_FPAd_A4_297x210_v3.indd   1 17/02/2020   2:28:24 PM17/02/2020   2:28:24 PM

https://madison.tech
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From day to night, during road 
works or in times of crisis, the 
safety of pedestrians and drivers 
on the road is paramount. 

With a wide range of traffic 
equipment from boards to 
bollards, ramps to road plates, 
lighting to power, you can 
count on Kennards Hire to 
provide you with reliable 
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safe with contactless service  
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Keeping it safe on your worksite  
with Steel Defender Barriers
The Defender 100FS free standing steel barrier is the  
new leader in safe, time-efficient, environmentally-friendly 
road barriers. 
Accepted for use across Australia and New Zealand in work 
zones up to 100kph, the Defender free standing barrier 
doesn’t require water for stability, reduces deflection and is 
quick to install. And now with a safe, contactless delivery 
directly to any worksite it’s ready to go as soon as it’s in place. 
The hot-dip galvanised steel barrier has plastic crash 
cushions at either end for safety. Instead of using water, it 
has removable concrete ballast for stability. This helps save 
the 250 litres of water per metre that water-filled barriers 
use, which is then dumped into the stormwater system on 
completion of a job. In the event of an impact, the Defender 
free standing barrier also eliminates the risk to drivers and 
workers of water running across live traffic lanes or into the 
work zone. 
Better deflection than water-filled barriers 
Kennards Hire is the exclusive supplier of the Defender for 
hire in Australia and New Zealand. Troy Clauss, Product 
Manager Traffic, said it’s a game-changing alternative to 
water-filled barriers. 
“It has superior safety characteristics,” Troy said. “For 
example, in five lanes of traffic a water-filled barrier needs 
a 4.1 metre exclusion zone behind it, which is how far it 
can deflect from a 25-degree vehicle impact at 70kph. A 
Defender barrier under the same conditions will deflect only 
1.2 metres.” 
MASH-16 tested from the ground up David Moule, General 
Manager for Defender at Safe Barriers, said the free standing 
barrier is a new product from the ground up. 
“It’s specifically designed and tested to meet MASH-16 
compliance,” he said. 
“It’s not an NCHRP 350-tested product that’s undergoing  
an upgrade.” 
David points out that the Defender’s purpose-built barrier 

lifter removes the need for a rigger to climb onto the back 
of a truck to get the barrier segments off and move them 
into place. It also has a patent-pending E joint for rapid 
connection. 
The Defender is ideal for urban roadworks where lanes are 
closed and space is limited. 
“Workers have a barrier exclusion zone, but the open lanes 
have to be a certain width,” he said. 
“With a smaller exclusion zone, the less space you take up 
across the carriageway, which means it’s easier to maintain 
the lanes at the correct width.” 
Flexible in a range of extreme conditions 
Thanks to its shorter segment length, the Defender free 
standing barrier is more flexible when it comes to following 
road curves or forming a 90-degree angle - a single product 
that meets many needs. 
“It’s the premium product,” Troy added. “Other steel barriers 
come in lengths of 12 or 6 metres, which makes them harder 
to handle. The Defender segments are 3.9 metres, giving you 
more flexibility on corners and curves, and they are much 
safer to handle roadside. 
“It’s also the only barrier that can be positively locked at a 
right angle by using a hinge, because other barriers are not 
positively linked at the joints.” 
Being steel, the Defender is ideal for use in bushfire 
situations, where plastic, water-filled barriers face potential 
destruction from extreme heat. They also come in handy in 
freezing environments where water-filled barriers prove to be 
challenging. 
It’s the steel barrier built for Australian and New Zealand 
conditions – flexible enough to make roadwork safer, no 
matter the size of the project. 
For more information on the Defender free  
standing barrier, get in touch with your local  
Kennards Hire branch.

https://www.kennards.com.au
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TRAFFIC CONTROLLER 
OF THE YEAR 2019

UPDATE

Well haven’t the last few months been hectic? Not only for 
everyone on the Kwinana Freeway Widening Project that 
I am Traffic Manager on, but with COVID 19 impacting 
everybody’s lives. From a work perspective, people 
in construction have been lucky to keep their jobs as 
essential workers. In terms of road construction and traffic 
management, there have been very low traffic volumes due 
to a lot of people working from home. We have been able 
to undertake a lot of additional work and do things that we 
once thought were unimaginable, such as extensive traffic 
management set ups and freeway switches in the day time, 
which would normally be restricted to night time. It was 
almost a race to the finish line, to get as much work done 
as possible while there were less vehicles on the road. The 
project has undertaken major switches that we have worked 
towards since my first day on the project last year. We have 
opened a newly constructed Collector Distributor Road and 
switched the whole freeway laterally to commence works in 
the rail reserve for the construction of Perth Metronet. 

We recently had two major traffic incidents on site. One in 
which a fully loaded B-Double truck lost control and rolled 
over on site. In minutes everyone on site was on the scene, 
the entire Kwinana Freeway Northbound was closed and 
a massive clean up operation was underway to clear the 
freeway. Luckily the driver was uninjured but it just goes to 
show how something so dangerous can happen within a 
split second. 

The truck was carrying wood and the force of the load been 
thrown from the truck damaged the wire rope safety barrier. 
This just shows the importance of not only adhering to 
safety buffers and clearance zones within the work area, but 
to always be vigilant and expect the unexpected. 

The freeway was cleared of the truck, its load and all debris 
within 3 hours and the network resumed normal traffic. The 
other incident involved a stolen vehicle in a high-speed 
police pursuit. The vehicle crashed and launched off a 7m 
high embankment and landed on its roof in the middle of 
the Kwinana Freeway. At the time of the incident, there had 
been scheduled works in the exact location; however, luckily, 
they had been cancelled earlier that day due to bad weather. 
Events like these are a reminder of the environment we 
work in and the high risks we are exposed to in the traffic 
management industry.

April Colley
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TRAFFIC CONTROLLER 
OF THE YEAR AWARD

2020

Purpose of the Awards

The Traffic Management Association of Australia (TMAA) 
seeks to continually promote and improve conditions 
for Traffic Controllers. Through the Traffic Controller of 
the Year Award (TCOY); the TMAA strives to identify 
the outstanding work performance of Traffic Control 
Employees, across a broad range of competencies.

The Award provides a platform for the traffic control 
industry to identify and exhibit the commitment and 
performance of their controllers for recognition across the 
wider industry and community.

Who to nominate

Traffic Control companies can nominate as many entries 
as they like. As a minimum, the employee must meet the 
criteria and have been employed as a Traffic Controller for 
a minimum of 6 months.

Member companies can select traffic controller nominees 
any way they choose. A suggestion could be to hold their 
own internal competition each month and the monthly 
winner submitted as the nominee for the national judging. 
Alternatively, nominees could be suggested by colleagues, 
by clients or principal contractors.

Finalist Video Submissions
• The videos are only required of the finalists from each 

state

• Videos will be at the nominating companies expense

• Production can be amateur or professional

• Videos must be 1-2 minutes. Footage longer than 2 
minutes will not be considered or shown

• Videos will be reviewed by the judging panel before 
final decisions are made of the winning entry

• Videos will be shown at the Annual Conference / Gala 
Dinner and also on the TMAA and sponsors social 
media channels

• The TMAA encourages companies to get creative 
and ensure signage and/or vehicles are visible in the 
background

Key Dates 2020/2021

Visit www.tmaa.asn.au and click the TCOY Awards slide bar 
to access the nomination information and forms online.
• February 2020 Nominations open. 
• October 2020 Nominations close.
• December 2020 Finalist Announced.
• June 2021 Conference & Gala Awards -  

TCOY Winner Announced.

  TRAFFIC CONTROLLER OF THE YEAR
AWARDS GUIDELINES FOR 2020

The Traffic Controller of the Year awards are an opportunity for the industry to 
recognise the great work traffic controllers do across the country every day. Their 
contribution to the industry is something they can be very proud of. Kennards is 

delighted to sponsor this important award and we wish all nominees good luck.” 

TROY CLAUS, KENNARDS HIRE.

Nominate now!

CLICK HERE FOR NOMINATION FORMS 

https://app.smartsheet.com/b/form/3c91ab8bb23e4918830784d5a22adddc
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EOFY IS COMING!

Australian owned, designed and built
for the Traffic Management Industry

info@traffio.com.au 

• Easy to use - smarter scheduling, job cloning, paperless forms  
• Improved communications - mobile app with notifications (SMS free)  

• Streamlined operations - integrated accounting processes, save time and money
• Resource efficiencies - schedule work remotely, empower your staff

www.traffio.com.au

https://www.traffio.com.au
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As road works start to ramp up again following the 
relaxation of the COVID-19 restrictions, we will all again 

be exposed to the traffic hazards associated with working 
on and near roads. 

TMAA continues the “Your Speed is Our Safety” and 
“See the Cones – Obey the Zones” campaigns aimed 
at encouraging drivers to behave respectfully at road 
worksites and to look out for road workers. We want 
all drivers to respect our workers, sites, signs and drive 
according to the sign posted speed limits. 

Despite this, there continues to be some drivers whose 
behaviour is so blatantly dangerous it is likely that no 
amount of messaging will change their driving habits. 
Drivers travelling at 30, 40, 50km/h over the posted 
temporary speed limit at worksites. Speeds recorded 
at over 160km/h. Drivers caught under the influence of 
alcohol or drugs. Drivers distracted by their mobile phones 
and other devices. These drivers are likely to continue to 
represent a hazard to all temporary traffic management 
workers on and near roads no matter what we say to them. 
Several crashes in recent years have involved temporary 
traffic management workers being hit by vehicles being 
driven in ways blatantly disobeying the road rules. Working 
on or near roads will continue to be inherently hazardous 
because of poor drivers. 

Unfortunately, there are also those cases where an 
otherwise safe driver can suffer from a medical incident. In 
the past I investigated fatal road crashes on behalf of road 
agencies and sometimes about 20% have involved a driver 
having a medical incident while driving. Heart attacks, 
strokes, blackouts and other conditions are the most 
common. These drivers often through no fault of their own 
can suddenly be a significant hazard to temporary traffic 
management workers. There are recorded crashes with 
temporary traffic management staff being hit by vehicles 
being driven by a driver who suffers a medical incident. The 
recent fatality of four police officers in Victoria allegedly 
involved the truck driver suffering a medical incident.
Uncontrolled traffic incidents that result in hazards for those 
working on or near roads, will continue. 

In some cases, otherwise compliant drivers can simply 
make a mistake which can lead to hazards to temporary 
traffic management workers. Being distracted by merging 
lanes, pedestrians at the side of the road, trying to read 
a combination of temporary and permanent signs, or in 
one case changing stations on the car radio at the wrong 
moment can lead to a driver simply making a mistake or not 
seeing a temporary traffic management worker near the 
road. 

There are recorded crashes with temporary traffic 
management staff being hit by vehicles being driven by a 
driver who simply makes a mistake. There will continue to 
be driver mistakes that result in hazards for those working 
on or near roads. 

Recently guidelines have been published for those 
planning, designing, and implementing temporary traffic 
management, for those controlling traffic and for those 
organisations managing works on or near roads or the road 
asset owners. This guidance is aimed at improving how 
sites are designed, implemented and managed so that risks 
to road workers and the public are reduced. 

Many road authorities and contractors are now requiring 
the use of technology to remove traffic controllers from 
the road. Portable light weight traffic signals and portable 
boom barriers all can be used so that traffic controllers can 
be positioned several metres away from traffic. 

The TMAA also continues to advocate for major 
improvement to the training available for those working on 
or near roads. 

A lot of change is happening to improve safety for 
temporary traffic management workers but working on and 
near roads will remain hazardous. 

What else should workers be looking to do to improve 
their personal safety?

As I have travelled the country between January and March 
2020, I have seen significant improvements in the layout 
of road works sites, and significant improvements in the 
way many temporary traffic management staff interact with 
drivers. 

However, one matter still concerns me greatly. I continue 
to see what I can only describe as a level of complacency 
from some workers with regards to the level of hazard that 
they expose themselves to. In these cases, I look at the way 
that they are undertaking their tasks and can often readily 
identify ways to significantly improve their safety. Some 
examples I have seen include; 

• Three workers early one morning, looking like they were 
waiting to start work – standing at the edge of the road 
in front of the road safety barrier while traffic, including 
many trucks were travelling at 100km/h.  

• The worker managing a barrier board across a blocked 
lane on a CBD road by simply leaning on the middle of 
the barrier board with his back to approaching traffic. 
All it would take is one driver to make a mistake. He 
could have easily stood on the footpath to manage the 
barrier board but would then not have had something 
to lean on. 

Look out for yourself – look out for your mates
by Dan Sullivan
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• Improved communications - mobile app with notifications (SMS free)  

• Streamlined operations - integrated accounting processes, save time and money
• Resource efficiencies - schedule work remotely, empower your staff

www.traffio.com.au
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• The worker I saw using his vehicle to block the middle 
lane on a major six lane road with only a barrier line 
between opposing directions of traffic. The worker 
then placed his plans on the bonnet to review them. 
Anyone running into his vehicle from either direction 
would almost definitely have resulted in at least severe 
injuries to the worker. It may be inconvenient not using 
the car bonnet to lay out his paperwork, but he could 
have moved off the road to a far safer location. 

• The worker I saw supervising a line of cones blocking 
a lane by standing among the cones less than a metre 
from traffic and with his back to traffic. Could he have 
stood on the opposite side of the closed lane near the 
footpath and faced traffic? 

• The traffic controller walking out into the middle of 
a busy CBD street to stop traffic with her back to 
approaching traffic and simply holding up her hand to 
stop approaching buses while she talked on her mobile 
phone. Clearly a case of not undertaking the Traffic 
Controller role in accordance with documented and 
trained procedures. 

• The traffic management workers picking up signs and 
then walking along the left lane of a busy multi-lane 
road back to their vehicle with their back to traffic and 
no protection between them and traffic. They would 
have had to walk a little further on a grassy surface 
if they moved off the road but would have been less 
exposed to traffic. 

Given that we know there are drivers who continue to 
behave poorly and blatantly ignore the posted speed limits 
and road rules, there are drivers who may suffer a medical 
incident, there are drivers who may be compliant but just 
make a mistake, all workers should do everything they can 
to minimise the hazards they expose themselves to. 

Please always look for the safest possible place to 
undertake work, to manage the TTM or where to stand 
when waiting for other activities. I encourage every worker 
to always ask – do I really need to be here now? 

Principles that I apply myself at every road worksite I visit, 
and which I taught my children while they were growing up 
included. 

• Looking out for traffic even if I have the right of way 
when crossing the road. It is no good being in the right 
as I will be the one to be hurt in a crash. 

• Walking as far away from traffic as I can safely do so. 

• Walk in the direction facing the oncoming traffic where 
I can. 

• When standing near a road moving as far away from 
traffic as possible and putting barriers between me 
and traffic where I can. 

• Don’t remain standing near traffic unless it is a key 
element of the activity I am undertaking. 

All of these can equally apply for all temporary traffic 
management workers and I encourage every worker to try 
to apply these principles wherever they can. 

Better designs will improve safety. A level of police 
enforcement will improve safety, but police cannot be 
at every site all of the time. Education of drivers should 
improve safety. But the cases identified in this article 
demonstrate that it is not possible to eliminate all hazards 
to workers. Therefore, I always like to ask – What more can 
you do to take control of your personal safety? 

As well as looking out for yourself – look out for your mates. 
If you see your fellow worker standing or doing a task in 
an unsafe way, suggest that they stand somewhere else 
or undertake their works looking towards traffic instead of 
away from it. If you see a vehicle approaching that looks like 
it will create a hazard, let you mates know so that you can 
all get out of the way. 

Look out for your own safety – Look out for your mates 
safety as well. 

Let’s all work together to make our workplaces as safe  
as we can. 

Dan Sullivan
Founding Director – Solutions in Transport

Providing expertise and support for the Temporary Traffic 
Management Industry

e dan.sullivan@solutionsintransport.com.au 
m 0423 782 189

Look out for yourself –  
look out for your mates 
continued
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Truck Mounted Attenuators

The MASH Approved Blade TMA is a patented 12-blade 
design maximising protection, whereby the BLADE Attenuator 
engages in the event of a crash and disperses energy from 
speeds of up to 100km/hr, effectively controlling the collision. 

The Blade TMA is mounted on the IVECO Eurocargo, which 
comes standard with the AEB Braking System and boasting a 
Euro6 environmental rating and unlimited idling hour warranty.  

The Light Truck Mounted Attenuator (LTMA) is designed 
for impact protection for speeds up to 70km/hr, with its smaller 
size making it ideal for metropolitan and city roads. 

Enjoy the benefits of reduced road wear and tear and 
improved traffic flow while still offering protection to workers. 

Discover the performance of

Working alongside an active road comes with 
inherit risks. Ensure utmost protection through 

investing in a uniquely designed, mobile crash 
cushion that puts a physical safety barrier 

between workers and traffic. 

LTMA

Contact INNOV8 Equipment today. 
email sales@innov8equipment.com.au

phone 1300 071 007
www.innov8equipment.com.au

Blade TMA

Every traffic vehicle sold through
INNOV8 Equipment can be
customised with extras to suit any
budget and specific requirements.

Including installation of
• Drop wells
• Sign cages
• Arrow Boards
• Amber warning lights
•  VMS Boards
• Plus more!

https://www.innov8equipment.com.au
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Main Roads acknowledges the 
widespread concern regarding 
COVID-19 and the challenges this 
health issue poses to the temporary 
traffic management industry.

To ensure that industry is able to adapt at this time, to 
deliver road works programs, and to provide support 
for training providers, Main Roads has implemented the 
following short-term measures:

Training and Accreditation

The expiry date of all traffic management accreditations 
that expired, or are due to expire, from 1 March  
2020 to 30 June 2020 have been extended on the  
Main Roads database for 3 months. This will allow 
individuals unable to attend refresher training, due to 
the impact of COVID-19, to continue with their traffic 
management duties.

Some training providers have been permitted to do 
the following:

• Interactive online training methods for the 
theory component of refresher and new traffic 
management accreditations,

• The Practical assessments for refresher training 
may be undertaken using video evidence. The 
footage must be CLEARLY visible in a video format, 
time and date stamped, and the trainee must be 
able to be identifiable at all times.

Austroads Guide to Temporary Traffic Management 
(AGTTM)

The adoption of the AGTTM in Western Australia has 
been postponed to February 2021.

Temporary Traffic Management Site Meetings

Main Roads encourages all traffic management 
practitioners keep up to date and follow the 
recommendations of the State and Federal 
governments, including social distancing. For example, 
where possible and practical, site meetings should be 
conducted using teleconferencing.

COVID-19 IMPACTS TO TEMPORARY 
TRAFFIC MANAGEMENT IN WA
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 TMAA WA REPORT TRAFFIC MANAGEMENT
ASSOCIATION OF AUSTRALIA

WESTERN AUSTRALIA
DIVISION

WENDY DOUGLAS

Well it certainly has been interesting times with the 
COVID-19 pandemic. Our industry was fortunate to be 
deemed an essential service which has ensured that all of 
us can continue to work during this stressful time. As an 
industry here in WA, traffic control companies have done 
a fantastic job at embracing the protocols put in place to 
ensure everyone stays safe and healthy.

We have also been well supported by Main Roads WA 
(MRWA) who extended our Traffic Controller’s tickets (that 
would have expired during the lockdown) by 3 months.  

We had our first meeting here in Western Australia on May 
7 held via Zoom. It was well attended and we welcomed 
our new members Pilbara Traffic Management & Evolution. 
Gareth Peers – A/Road Safety Policy Manager from MRWA 
was our guest.  He advised us that the AGTTM roll out 
has now been postponed to February 2021 and he will 
continue to keep us updated.  

With the new Austroads Traffic Control levels in WA,  
we have a gap with the Worksite Traffic Management 
(WTM) accreditation. 

Gareth advised this will remain and MRWA are working 
on how this can be integrated within the Austroads 
framework.

MRWA are also working on a Gap analysis that identifies 
the variances between the current Code of Practice 
and the AGTTM which will be available to all of us once 
completed.

As I have previously mentioned TMAA were approached 
by MRWA to work with them on a trial of signs in remote 
locations, which we will be kicking off in the coming 
months.

It is pleasing to see TMAA WA gain some momentum in 
WA. I would like to see our membership continue to grow 
to give our industry a louder voice and broader expertise. 
Our next meeting is scheduled for July 22 at 10.00am and 
we will update you on guest speakers as we lock them in, 
so ensure you lock this in your calendar.

Wendy Douglas 
TMAA WA Chair



u 100% Australian owned and operated since 1975
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u In-house IT & Infrastructure Team

u In-house Software Project Engineering & Management

u 24 hour IT help desk

u State Based Warehousing for Hardware
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Book Exhibition Space

Arron: 02 8908 8505

Vincent: 02 8908 8525

Register as a FREE Visitor

www.terrapinn.com

exhibition/road-traffic-expo

• Build your business
• Find new sales leads
• Develop your brand

• Learn
• Network
• Gain industry insights

• Acknowledge colleagues
• Network with the industry
• Have fun

TMAA speaker showcase will be held

across the morning of 30 November

Plus, we’ve negotiated preferential rates for members & suppliers to participate in the trade-show.

ROADS & TRAFFIC EXPO

                  has moved to

www.terrapinn.com/exhibition/road-traffic-expo

30 November - 1 December 2020, ICC Sydney

Visit TMAA  
Speaker Showcase

across the morning on 

30 November 2020

https://rbcgroup.com.au
https://www.terrapinn.com/exhibition/road-traffic-expo/


Remote Control

Remote Control

Follow Me

Follow Me

Autonomous

Autonomous

TRAFFIC MANAGEMENT DRONES

DRIVERLESS ATTENUATORS

RECEIVING EXPRESSIONS OF INTEREST
Exclusive rights including possible shareholding for the commercialisation 

of these two game changing Traffic Management Systems.  Worldwide 
patents and patents pending. 

W W W . S T T R A F F I C M A N A G E M E N T. C O M . A U

For more information norm@normboyleconsulting.com.au

https://www.sttrafficmanagement.com.au


How can we help?

Performance

Underperforming employees letting the team 
down? Often, a poor performing individual 
can derail a team or a project, so early 
intervention is paramount. We’ll work with you 
to get them up to speed - or get them out! 

Recruitment

Your business is only as good as the people 
you recruit. Don’t let the wrong choice waste 
you time and money. Our expert advice will 
give you the knowledge you need to attract 
and retain the right talent for your business. 

Pay & Remuneration

Pay and remuneration packages are a vital 
component for any employee, and yet 
they are often one of the most contentious 
elements of any employment contract. Get 
it right, and you attract and retain the right 
talent. Get it wrong, and you’re risking a 
second-grade talent pool and a high  
turnover of staff. 

Disciplinary
 
Facing a disciplinary issue in your business? 
It’s important to act quickly, while also 
ensuring you’re acting legally and not leaving 
yourself open to any repercussions. We can 
help you navigate the process, and take the 
necessary steps to limit your risk. 

Compliance

Uncertain about your legal obligations? Don’t 
risk getting into hot water. From employment 
contracts, annual leave, termination, and 
everything in between, we can help ensure 
you’re working within employment law, and 
not leaving your business exposed. 

Engagement

High staff turnover? A team of clock-watchers? 
Average work? It’s one thing to bring the 
right people into your business, but ensuring 
they’re motivated to perform and grow, is 
another. If you’re concerned your team is not 
living up to it’s potential, we can work with you 
to help increase engagement levels.

Managing people is tough. Think of WorkIQ as your virtual HR team. Your safety net. 
HR guardians who will protect the interests of you and your business. 

We offer you unlimited HR advice calls with our team of HR experts. No limits, 
no quotas, just rock-solid, proactive advice to support your business needs. Our 
talented team works across five states, delivering the help you need, when you need 
it – from ensuring you have the right policies and procedures in place, to providing 
advice on performance matters - ensuring you not only comply, but succeed.

Here are some of the common areas in which we help people just like you.

workiq.com.au

It’s HR.
Only smarter.

Book your call today 1300 496 754  |  hello@workiq.com.au
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FREE 15 MINUTE  
PHONECALL

As an introductory offer until  
the end of June, 2020  

we will offer all TMAA members  
a free 15 minute phone call.  
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you’re working within employment law, and 
not leaving your business exposed. 

Engagement

High staff turnover? A team of clock-watchers? 
Average work? It’s one thing to bring the 
right people into your business, but ensuring 
they’re motivated to perform and grow, is 
another. If you’re concerned your team is not 
living up to it’s potential, we can work with you 
to help increase engagement levels.

Managing people is tough. Think of WorkIQ as your virtual HR team. Your safety net. 
HR guardians who will protect the interests of you and your business. 

We offer you unlimited HR advice calls with our team of HR experts. No limits, 
no quotas, just rock-solid, proactive advice to support your business needs. Our 
talented team works across five states, delivering the help you need, when you need 
it – from ensuring you have the right policies and procedures in place, to providing 
advice on performance matters - ensuring you not only comply, but succeed.

Here are some of the common areas in which we help people just like you.

workiq.com.au

It’s HR.
Only smarter.

Book your call today 1300 496 754  |  hello@workiq.com.au

To access this offer,  
call WorkIQ on 1300 4 WORKIQ  

and provide your name, business name,  
email address and phone number.      

Contact Darren on  
0423 050 762 | 1300 4 WORKIQ | www.workiq.com.au

This offer is valid only until the end of June and excludes email and written advice and access 
to WorkIQ’s suite of HR and ER resources. WorkIQ offers TMAA members discounts to their 

accessible, cost-effective HR solutions.

INTRODUCTORY OFFER!
Remote Control

Remote Control

Follow Me

Follow Me

Autonomous

Autonomous

TRAFFIC MANAGEMENT DRONES

DRIVERLESS ATTENUATORS

RECEIVING EXPRESSIONS OF INTEREST
Exclusive rights including possible shareholding for the commercialisation 

of these two game changing Traffic Management Systems.  Worldwide 
patents and patents pending. 

W W W . S T T R A F F I C M A N A G E M E N T. C O M . A U

For more information norm@normboyleconsulting.com.au

https://workiq.com.au
https://workiq.com.au
https://workiq.com.au
https://www.sttrafficmanagement.com.au
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Tough, reliable and efficient—Isuzu vehicles have 
been engineered to keep your business moving— 
Tough, reliable and efficient—Isuzu vehicles have 
been engineered to keep your business moving— 
and with the Government’s recent increase to 
the instant asset write-off threshold for eligible 
businesses, now might be the right time to invest in 
the right tool for the job. 

With over 100 years of expertise manufacturing 
trucks and commercial vehicles, Isuzu UTE 
understands the work-vehicle needs of commercial 
customers; value for money driven by a low total 
cost of ownership and reliability that you can 
depend on to keep the job going. Isuzu engines 
have long been famous for their durability and real-
world fuel efficiency. Revered as the benchmark of 
light-commercial diesel engines, the newly-refined 
4JJ1 3-litre pumps out 130kW of power and 430Nm 
of torque at a low 2000rpm—perfect for towing 
up to 3.5 tonnes. This advanced Euro5-compliant 
engine delivers consistent levels of torque 
throughout the rev-range, making for improved 
drivability and effortless towing and load carrying 
performance. 

Originating from Isuzu trucks, the 3-litre turbo-
diesel engine found in the D-MAX and MU-X 
has been refined to offer superior real-world fuel 
efficiency courtesy of newly-designed engine 
internals and an efficient high-pressure fuel 
injection system and Variable Geometry System 
(VGS) turbocharger. Driveability and fuel economy 
is further enhanced with the addition of a new 
advanced six-speed automatic transmission 

with sequential sports mode. The automatic 
transmission also features an adaptive-learning 
function which constantly monitors brake and 
throttle applications, allowing the transmission to 
instinctively select the most appropriate gear shift 
and lock-up points depending on the driver’s input, 
as well as the vehicle’s load and speed. A smooth 
and intuitive shift six-speed manual transmission is 
also available. 

With over 150,000 Isuzu D-MAX and MU-X 
vehicles sold in Australia over the past decade 
and a reputation for durability and dependability, 
it’s little wonder that Isuzu vehicles have become 
one of the top-choices on worksites. But, don’t just 
take our word for it though. The bold claims from 
satisfied owners uttered around the worksite have 
been officially reaffirmed, with the Isuzu D-MAX 
recently awarded the highest level of industry 
accolades; winning the ‘Best Work Ute’ category in 
the Delivery Magazine Best LCV Awards for 2020.

Isuzu UTE Australia backs their vehicles with a 
nationwide network of 153 Dealerships and their 
comprehensive care package, Service Plus 6-6-7. 
Which covers their vehicles with an inclusive 6 year 
warranty, 6 years Roadside Assistance and 7 years 
Capped Price Servicing.

So if you’re in the market for a new vehicle, take 
advantage of the exclusive TMAA offer available 
to all members and contact your local dealer to 
arrange a test drive,  
www.isuzuute.com.au/dealers

Isuzu – Built for business 
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G02, 181 St Kilda Road, St Kilda VIC 3182

1300 857 787

My Rewards 
is proud to be a 
partner with 
the TMAA providing 
members a great 
range of benefits

Essentials
Entertainment
Gift Cards
Online Shopping

https://www.myrewards.com.au/myrewards_new/
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Touch pad 10’ with Evocom/Evograph software pre-installed.

Accessories (Optional) IntelligentIntelligent
Traffic Systems

Division of 

Mobile Evolis Speed Indication Device

https://www.artcraft.com.au


SCOTT LAWTON

 TMAA NT CHAIR’S REPORT TRAFFIC MANAGEMENT
ASSOCIATION OF AUSTRALIA

NORTHERN TERRITORY
DIVISION

The national airing of the three part Your Speed is Our 
Safety Campaign began in May and it is a tribute to TMAA 
NT Division and all involved that this has come to fruition. 
The campaign television airings coincided with national 
social media roll outs of the advertisements as well. We 
are certainly getting the message out there that speed is 
an issue on all roads, on roadwork and constructions sites, 
at utility services, emergency services and events. 

Speaking of these services, here in the Northern Territory 
it is pretty much business as usual and the Minister and 
DIPL have been working with industry to ensure they 
have the latest information regarding COVID 19 and how 
to achieve safe work environments as the infrastructure 
projects progress. It is great to be working in collaboration 
with our affiliate association, CCF NT, and we continue 
to share information and look forward to later in the 
year when we may be able to share joint events for our 
members and stakeholders.

Locally, we have been one of the lowest COVID 19 rating 
regions, and due to this, we are pretty much open for 
business and are able to get on with the works that are 
required in all areas that traffic management is needed. 
We are continually meeting via Zoom with our DIPL 
representatives to drive safety and integration on traffic 
management within works and seeking solutions to 
contract wording and inclusions for industry tenders that 
require our support and work. 

As well, with the launch of the AGTTM, we are working 
to integrate the recommendations with DIPL as we move 
across 2020 and 2021. It will be great to have a more 
harmonious traffic management industry, able to  
work across borders in a more aligned way as this 
integration progresses.

I applaud TMAA NT members for their constant vigilance 
within the Territory, to ensure safety and compliance.

Scott Lawton 
TMAA NT Chair
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Territory border and  
bio-security check-points

The tyranny of distance is both a blessing and a curse for Territorians, even more so as Territorians and 
Australians deal with unprecedented travel restrictions implemented as a result of COVID-19. 

While the Territory has proven to be a relatively safe haven throughout the pandemic, the Territory’s vast 
spaces proved a challenge for the Northern Territory Government when called to activate strict border 
checkpoints to secure the borders and protect Territorians. 

On Sunday 22 March 2020, the Chief Minister of the Northern Territory announced strict border controls 
for the NT, securing all access points by road, rail, air and sea. 

The Territory Government’s Department of Infrastructure, Planning and Logistics had until 1400hrs 
on Tuesday 24 March to secure the three key entry points by road, including the Barkly Highway to 
Queensland, the Victoria Highway with Western Australia and the Stuart Highway to  
South Australia. 

Operated in partnership with NT Government, NT Police and the Australian Federal Police, the 
checkpoints across the Territory have proven to be a large logistical exercise to activate critical 
infrastructure and traffic management in some of Australia’s most remote areas, while also supporting our 
traffic management contractors in regional centres such as Katherine, Tennant Creek and Alice Springs.

When setting up the Territory border and bio-security checkpoints, traffic-management-plan designers 
were presented with a considerable challenge, having to consider a variety of different geometric layouts 
and speed environments taking into account the Territory’s upper 130km/h speed limit on our major 
highways. 

As part of the ongoing arrangement for the Territory border and bio-security check-points, the 
department and contractors worked closely with our neighbouring state authorities to place signs 
inside the borders of these neighbouring states, to ensure those travelling by road to the Territory were 
provided with enough prior warning of these border control. These arrangements were reciprocal and 
extended to state authorities placing their signage inside the Northern Territory’s border also. 

The Territory Government worked closely with our traffic management and sign design and 
manufacturing contractors to establish important messaging at the border checkpoints. This also 
extended to additional border controls on lower category unsealed roads, as well as a number of intra 
Territory bio-security checkpoints along the thousands of kilometres of remote road network linking the 
Territory to its neighbouring states. 

Many of the main checkpoints have now been complemented with transportable buildings, power, water 
and wastewater facilities, providing comfortable working and living conditions to support the different 
agencies who staff the checkpoints for the duration of the border closures and bio-security checkpoints. 

Enacting the bio-security checkpoints have also provided the Territory Government the opportunity 
to trial multi-message frame-signs for the advanced warning of checkpoints, ahead of their potential 
adoption as part of the release of the Austroads Guide to Temporary Traffic Management and AS1742.3 
(2019). 
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COVID-19 has been a challenging time for many. All of us have 
been forced to adapt and grow if we are to make it through 
this storm with any sliver of normality from before. The safety 
of the community and employees has rightfully been pushed 
to the front-of-mind for many employers. It is important now 
more than ever that employers are particularly aware of their 
work health and safety obligations and that they are providing 
and maintaining a safe and healthy work environment for their 
staff, contractors, volunteers, clients and visitors.

To maintain a safe work environment you could consider how 
the following measures can help:

• social distancing;

• practicing good hygiene;

• providing cleaning equipment;

• requiring ill employees to stay at home; and

• limiting visitors.

SOCIAL DISTANCING

The Australian Government is requiring everyone to currently 
practice social distancing in the community and at work. This 
involves ensuring that there is at least 1.5 meters of space 
between people. Social distancing has been considered an 
essential step in flattening the rate of infection and has so far 
appeared to show positive results. As such, it is a crucial part 
of any compliant and effective WHS Plan.

In your workplace you should be vigilant of how handshakes, 
confined group meetings and team members on a group 
lunch break all could lead to breaching social distancing 
requirements. To promote a safe and healthy workplace, 
employees should be notified of their social distancing 
obligations and these requirements should be enforced by 
management.

PRACTICING GOOD HYGIENE

All employees must be practicing good hygiene in the 
workplace. This includes:

• covering coughs and sneezes;

• regularly washing hands with soap;

• using alcohol-based hand sanitisers; and

• frequently cleaning communal surfaces and objects.

An employer should be proactive where possible with regard 
to good hygiene. One option may involve creating a list of 
all shared workbenches, tools and equipment and allocating 
a time at which an employee goes around and disinfects 
them. This will be one of the easiest to monitor systems if 
implemented accurately, as it will be possible to track what 
equipment has and hasn’t been cleaned. However, depending 
on your work environment, it may also be appropriate to 
implement a ‘you use it, you clean it’ approach. 

Requiring employees to wipe down anything they have been 
using once they are finished.

PROVIDING CLEANING EQUIPMENT

Employers should consider ensuring that their workplace 
has an adequate amount of hygiene and cleaning supplies. 
This may include soaps, sanitisers, surface cleaners, paper 
towels and tissues. All of which should be spread throughout 
the workplace and made available in appropriate locations. 
It is also worth considering supplying hygiene and cleaning 
supplies to employees who travel and work on-site. Using 
travel sized sanitisers, tissues, surface cleaners and soaps can 
be a great way to provide a usable option for employees. If 
these are made available in the workplace it will make it easier 
for employees to meet their good hygiene practices.

REQUIRING ILL EMPLOYEES TO STAY HOME

Having sick employees continue to show up for work can 
spell disaster for the employer. Not only is there a chance 
that the employee has contracted COVID-19, but there is the 
probability that they will pass it along to other workers. If this 
happens, a large portion of the workforce can quickly fall ill 
and be required to isolate.

Employers should consider requiring workers to avoid the 
workplace when they are showing symptoms of illness. This 
may be a better safe than sorry approach, but now is the time 
for caution.

LIMITING VISITORS

As has already been mentioned, limiting contact between 
people is a great way to ensure the safety of workers and limit 
the spread of COVID-19. In doing this, it is appropriate to 
consider what alternatives there are available to face-to-face 
meetings. Namely, taking steps to limit unnecessary visitors 
in the workplace. In this respect, you could consider holding 
meetings virtually over software like Zoom or via phone call. 
These standards should also apply to employees who may be 
a visitor at another workplace as they may carry the virus back 
to your workplace.

The team at WorkIQ understands how challenging this year 
will be for businesses, employees and the broader community 
alike. However, they are well equipped to guide you through 
your decision-making process. If you would like any assistance 
in the development of a WHS plan, or simply like further 
advice, please contact the team on 1300 496 754 or here. 

Prepared by WorkIQ for publication by the Traffic 
Management Association of Australia

5 SAFE WORK 

CONSIDERATIONS  

DURING COVID-19



Whether it’s a TL-2 or TL-3 attenuator,
your first question should always be:

IS IT MASH APPROVED?

With the Austroads Safety Barrier Assessment Panel (ASBAP) ‘Transition to MASH’ 
final transition date of 31st December 2020 looming large, there’s never 
been a more important time for equipment purchasers to ask the 
critical question: “Is it MASH Approved?”.

When it comes to Scorpion® TMA’s, the answer is a 
resounding YES – for BOTH TL-2 and TL-3 attenuator.

In fact, the Scorpion II® Metro MASH TL-2 TMA is not only
THE FIRST TL-2 TMA to be fully tested and approved to the 
latest MASH Standards, it is currently THE ONLY TL-2 Truck 
Mounted Attenuator to be successfully TESTED, PASSED & 
ELIGIBLE to the current MASH Standards.

So, whether it’s TL-2 or TL-3, when 
it comes to selecting a fully MASH 
tested, passed and eligible TMA 
that has also been ASSESSED, 
APPROVED & RECOMMENDED 
FOR ACCEPTANCE throughout 
Australia by ASBAP, the only name 
you need to remember is 
Scorpion® from A1 Roadlines.

THE EQUIPMENT YOU NEED – THE SERVICE YOU EXPECT
A1 Roadlines Pty Ltd  |  89 Rushdale Street, Knoxfield, Victoria 3180  |  www.a1roadlines.com.au

P: 1300 217 623 (A1ROAD)  |  E: sales@a1roadlines.com.au
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What an interesting start to the year! We have been very 
lucky here in Tasmania to have a natural defence against 
Covid-19 with our moat between us and the big island. 
Although this has been a major help in supressing this virus, 
we have not escaped unscathed. We have had a major 
outbreak at one of our hospitals, thus putting the northwest 
of the state into lockdown, all non-essential works being 
cancelled and personnel not local to the area being asked  
to leave.

Along with the health implication the virus causes, there 
are the economic issues we are all facing. Luckily within our 
industry it hasn’t been too severe, with a lot of civil works 
continuing as planned.

We are also working at many of the test facilities with the 
department of health, assisting them with their traffic flows 
through their sites and keeping our health care workers safe.

Our Division had our first Zoom meeting last week, a sign 
of the times we are living in. Positive conversations were 
had across all stakeholders on how we are dealing with and 
mitigating the risks associated with the pandemic. These 
sorts of meetings have proven to be great information 
sharing platforms. Everyone, I believe, is able to walk away 
informed and updated.

TMAA TAS wishes all the best during this time to all other 
Divisions, stakeholders and families.

Jake Vlasveld, TMAA TAS Chair & 
Camille O’Meara, TMAA TAS Board Member &  
TMAA Secretary

https://www.a1roadlines.com.au
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Recognising the critical impact of 
infrastructure on economic recovery  
for the Tasmanian Government
Recognising the critical impact of infrastructure on 
economic recovery, the Tasmanian Government is forging 
ahead with the most aggressive construction program in 
the State’s history.

Tasmania’s Minister for Infrastructure and Transport, 
Michael Ferguson, is moving to accelerate important 
projects aimed at achieving a two-pronged benefit 

– mitigating the economic impact of the COVID-19 
pandemic and taking advantage of lower traffic volumes 
due to pandemic-related travel restrictions.

“We’re conducting an immediate review of the State’s $3.7 
billion infrastructure program to identify projects that can 
be brought forward and commenced swiftly, to provide an 
immediate injection into the economy and to create jobs,” 
Mr Ferguson said.

“We’re fortunate to have had a strong balance sheet 
heading into the coronavirus challenge, and we will work 
to bolster our economy and provide certainty to the 
construction industry.

“The Liberal Government understands what the industry 
needs – particularly in challenging times such as these – 
and has the commitment and determination to get on  
with what needs to be done. We will build our way to 
economic recovery.

“We’re ahead of schedule on our Midland Highway 10 Year 
Action Plan which commits half a billion dollars of Federal 
and State funds to upgrade the highway and improve 
safety on Tasmania’s key north-south freight route,” Mr 
Ferguson said.

“To date, sixteen projects have been completed or are 
currently under construction. Works started in March on 
a further two sites – Spring Hill, and Melton Mowbray to 
Lovely Banks, which are due for completion in 2021.

“The largest component, the Perth Link Roads project, is 
nearing completion, and will be followed by the Oatlands, 
Tunbridge, Ross, Campbell Town North, and Powranna 
Road sections.”

As part of the Hobart City Deal, the Australian and 
Tasmanian Governments have committed $576 million for 
a new Bridgewater Bridge - the largest ever investment in 
a single transport project in Hobart’s history.

“The Bridgewater Bridge is a critical part of the transport 
and freight link between the northern and southern 
regions of Tasmania,” Mr Ferguson said. “Early works are 
underway on the project, which will improve reliability, 
connectivity and accessibility, and support growth  
and commercial development in Hobart’s outer  
northern suburbs.”
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Meanwhile, work is due to start in October on the Midway 
Point intersection solution, a key part of the Tasmanian 
Government’s South East Traffic Solution (SETS) which is 
designed to ease traffic congestion around areas such as 
Sorell, where the population is growing three times faster 
than the rest of the State.

Mr Ferguson said the SETS is a multi-level short and 
medium term Tasmanian Government vision that 
recognises the need to preserve the lifestyle attractions 
of Sorell and the Southern Beaches as commuter satellite 
communities.

“We want to improve travel time reliability at peak times for 
commuters and visitors travelling between the Southern 
Beaches, Sorell and Hobart,” he said.

“We’ve enjoyed strong growth in tourists visiting these 
areas, but with that comes pressure on the local road 
network with Sorell carrying through-traffic from the Great 
Eastern Drive from the north, and Port Arthur and the 
Tasman Peninsula from the south-east.

“The next projects under this solution include the Sorell 
Southern bypass, planning for duplication of Tasman 
Highway between the airport and Sorell, and the Hobart 
Airport to Western Causeway, with work due to start in 
January.”

A key project in this area is the Hobart Airport Interchange, 
where geotechnical investigations were completed in 
March.

Hazell Bros won the tender to design and construct the 
four-lane interchange to replace the current roundabout 
at a cost of $50 million, funded by the Tasmanian and 
Federal Government.

Due for completion in 2022, the new interchange will 
improve safety, reduce congestion, and facilitate future 
traffic increases, predicted to grow by nearly three per 
cent each year.

Mr Ferguson said the Great Eastern Drive, a stunning 176 
kilometres from Orford to St Helens, is also undergoing 
a major upgrade, with several stages already completed. 
Currently underway are road widening and safety 
treatments at junctions and entries to popular tourism 
experiences such as Mariposa Beach, Hughes Point 
Lookout, Burgess Street, Kelvedon Beach and Rocky Hills.

“And in the North West, work is expected to start next 
month on the first group of projects on the Bass Highway 
between Wynyard and Marrawah,” he said.

“This is the key link for freight, tourism and people 
movement between the far north west of Tasmania and 
the key ports of Burnie and Devonport and further to 
Launceston and Hobart.

“The first projects to benefit from these upgrades to 
improve safety and travel time reliability include Dallas 
Road overtaking lane, the Monateric Road overtaking lane, 
Mella Road Junction improvements and Togari Junction 
improvements.

“I’m pleased that improvements at Brittons Swamp were 
completed in March and look forward to August when the 
next round of projects go to tender.”

September is expected to see the start of works on the 
realignment of the Bass Highway between Somerset and 
Wynyard, while four sections of the West Tamar Highway 
will be upgraded to improve safety and travel time 
reliability to and from Launceston.  

Mr Ferguson said tenders are expected to be called in 
July for the first stage of works in the Northern Roads 
Package which includes shoulder widening and pavement 
rehabilitation on the Batman Highway

Other major projects either underway or coming up 
include the Murchison Highway, the Evandale Main Road 
duplication, the Arthur Highway at Eaglehawk Neck, and 
the East Derwent Highway.

“Importantly, our capital city will enjoy a suite of 
coordinated projects delivered to provide an integrated 
approach to manage peak-hour demand traffic flow on 
the Southern Outlet and into Hobart’s central business 
district,” Mr Ferguson said.

“This will make public transport a more reliable and viable 
option for commuters, improve the reliability of travel 
times, help provide opportunities and efficiency for 
businesses and continue to provide visitors with access to 
the world-class experiences that inspire them to return.”

Key components of the Southern Projects 
commitments include:

• Southern Outlet Transit Lane – construction of a fifth 
lane northbound on the Southern Outlet between 
Olinda Grove and Macquarie Street.

• Macquarie/Davey Streets Bus Priority – development 
of bus priority measures on Macquarie and Davey 
Streets to improve bus operations and traffic flow.

• Kingborough Park and Ride – construction of two 
new park and ride facilities in Kingborough.

Further engagement with key stakeholders and the 
broader community will take place in mid-2020.

“The Tasmanian Liberal Government will embark on our 
major rebuild program to not only develop a strong and 
reliable road network but to underpin our economic 
recovery,” Mr Ferguson said.

“I thank the Traffic Management Association of Australia for 
the opportunity to provide this update, and to all TMAA 
members for the vital role you play in bringing these 
projects to fruition for the benefit of every Tasmanian.”

Recognising the critical impact of infrastructure on economic 
recovery for the Tasmanian Government continued...



Increase your top line, both domestically  
and internationally, while protecting your 
bottom line with a trade credit insurance 
policy from Acquire Trade Credit. 

Our 100 percent customisable insurance 
 

department, capital provider, and provide 
ownership peace of mind.

If you’re a business that sells goods and  
services on credit terms, a substantial  
percentage of your working capital is  
probably tied up as accounts receivable.

 
insurance and insolvency insurance) a straightforward, cost-
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streamlining you charges.
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as a client of Acquire, your business would 
be entitled to a 10% rebate on general  
insurance programs where applicable.
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Dedicated personal account managers.
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With growth expected in the infrastructure sector in the coming 
quarter, there is no better time to ensure your business has the tools 
needed to adapt quickly and maximise growth potential.

Alloc8 is committed to helping you grow with a special TMAA 
members only offer. Scale with confidence, reduce manual workload, 
improve communication with your workforce, and lower risk.

• Easily schedule and manage remote teams

• Update and distribute important documents jobs in seconds

• Capture real time information from crews on jobs

• Share live health and OH&S updates with the team

• Automate and bundle paperwork

• Pay staff on time and correctly with advanced award 
 interpretation

• Manage a team from anywhere, including from home

Built to manage the complexity of the 
Australian Traffic Management industry

SCHEDULING • SAFETY & COMPLIANCE • DIGITAL TIMESHEETS • MOBILE APP FOR WORKERS
DRAG & DROP FORM BUILDER • AWARD INTERPRETATION AND PAYROLL • INVOICING • INTEGRATIONS

Now is the time to grow your business!

End to end workforce management. 

alloc8.io

Speak to Paul 
about our 
exclusive offer 
for TMAA 
members.

P: (03) 9070 5440
M: 0422 162 777

Paul Tavilla
Business  
Development 
Manager

https://www.alloc8.io


The TMAA and Moneytech are pleased to announce a referral agreement to assist 
TMAA members with their Debtor Finance requirements.

Moneytech has been helping companies in the Traffic Management industry 
with their Debtor Finance lending requirements since 2010.

An exclusive offer to all TMAA members**

• Moneytech will conditionally approve Debtor Finance limits up to $500,000
• Competitive interest rates below 10%
• Access to the Moneytech Exchange online portal
• Debtor Finance limits up to $20m is available to approved applicants

How does Moneytech Finance help?

Listen to your              
needs & tailor a 
solution to suit

Help you take  
back control of 
your finances

Assist you in  
achieving your 
business goals 

FINANCE FOR GROWTH. 

1300 858 904  
moneytech.com.au

AND THEN SOME.

Moneytech Finance is proud to work with 
the TMAA

**Moneytech Finance Pty. Limited (ABN 75 112 110 906) is a subsidiary of Moneytech Group Limited.  This offer does not constitute financial 
advice but is general in nature. Any advice given does not take into account your financial objectives, situation or needs. Please seek independent 
professional advice when deciding if this product is appropriate for you.  Your application is subject to Moneytech Finance’s lending criteria, terms 
and conditions and will attract fees. Rates and lending limits stated here are subject to change without notice. Please contact Moneytech Finance 
for more information.

https://www.moneytech.com.au


47

GEOFF HOGBIN

 TMAA NSW CHAIR’S REPORT TRAFFIC MANAGEMENT
ASSOCIATION OF AUSTRALIA

NEW SOUTH WALES
DIVISION

In these times of rising unemployment resulting from the 
economic downturn due to the Covid virus, we should be 
thankful to be in an industry that is still working & one that 
will take a key role in the recovery plan.

Given that fact, I believe our members & Association 
should take a lead in employment practices by moving to 
eliminate the over use of temporary visa holders & recruit 
Australian citizens/residents now looking for work.

For too long it has been a negative for our industry that we 
do not prioritise our new or long term unemployed. This 
is often multiplied by the factor that some operators also 
use Visa holders as contractors, not employees, which is 
clearly wrongful application of these provisions. Working 
Holiday or Student visa holders do not use their own plant 
& equipment, they do not generate their own work, they 
are employees not contractors.

These are difficult times for many people, some who 
have never before been unemployed & it has created a 
significant pool of talented workers who should be shown 
a priority.

TMAA should be well placed to highlight this matter, 
which in turn will raise our profile as an industry.

Stay Safe.

Geoff Hogbin 
TMAA NSW Chair
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In 2018, TfNSW held a traffic management forum, exploring traffic management initiatives that could 
eliminate traffic management incidents on projects across NSW. A number of traffic management 
experts, including the Centre for Road Safety, TfNSW (Former RMS) and a number of expert 
presenters identified ways that TfNSW could improve traffic management outcomes for the people 
of NSW.    Since the forum was held, TfNSW has been working with Principal Contractors to improve 
traffic management outcomes across projects.  The forum highlighted the many improvements that 
have been made in traffic management processes and discussed initiatives such as pedestrian boom 
gates and mobile traffic lights.  Since the forum, TfNSW representatives have been working with the 
Principal Contractors to see what improvements can be established on current and future projects.  
A number of projects have seen improved practices established, including boom gates, pedestrian 
walkways and traffic calming mats installed across project sites.      

TfNSW is committed to eliminating traffic management incidents on our project sites.  Site safety 
is considered a value of TfNSW, and we expect all parties to prioritise safety as daily activities are 
undertaken.  A quick look at the number of incidents involving traffic controllers across projects 
from 2018 – 2019 to 2019 – 2020 shows a decrease of 18% since the traffic management forum 
was conducted.  TfNSW expects further reductions in incidents as more projects look to establish 
improved traffic management practices across NSW.  

TfNSW will continue working with Principal Contractors to implement traffic management best 
practice processes in NSW.   Future projects will review the traffic interaction points on the project 
and review the best traffic management initiatives to eliminate traffic incidents.  Consideration of all 
traffic management initiatives is a priority for TfNSW project teams where traffic is identified as a risk.

One of the improved traffic management initiatives 
being implemented across TfNSW projects

2018 TfNSW  
forum yields results
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From 1 July 2020, the Traffic Control Training 
(TCT) scheme will transfer from Roads and 
Maritime Services within Transport for NSW to 
SafeWork NSW. The scheme will fall under the 
Work Health and Safety Act as the Work Health 
and Safety Amendment (Traffic Control Work 
Training) Regulation 2019.

With these changes it will become mandatory 
for workers undertaking any work on, or 
adjacent to, a public road in NSW to hold the 
relevant:

• SafeWork NSW Traffic Control Work 
Training (TCWT) card, or 

• RMS Traffic Control Training Photo 
Card.

The changes mean that workers across a range 
of industries will now require one of the above 
cards. This may include workers in the retail, 
manufacturing or transport industries for 
example, as well as the more traditional road 
and building construction industries.

Exceptions under the new Regulations include 
school crossing supervisors and RMS heavy 
vehicle inspectors. Other exceptions include 
emergency services personnel, defence and 
certain commonwealth employees under their 
own legislation.

Roads and Maritime Services (RMS) Traffic 
Control Photo cards will continue to be issued 
up until mid-June 2020 and existing RMS Traffic 
Control Training Photo Cards will continue to 
be recognised after 1 July 2020, until the card 
expires. Prior to the RMS card expiring workers 
will need to convert to a SafeWork NSW Traffic 
Control Work Training card. This can be done 
any time after 1 July 2020 online by simply 
following the link at the end of this article. 

Due to the COVID-19 pandemic if a current 
RMS Traffic Control Photo Card holder does 
have their card expire between 1 January and 
30 June 2020, they will be able to convert to a 
SafeWork NSW Traffic Control Work Training 
card in July. This means that people will not be 
required to undertake refresher training during 
that period.

Workers currently undertaking the full Traffic 
Control Training course that have had their 
Statement of Completion issued by an 
Approved Training Provider can have their 
90-day period of supervised work experience 
extended up until 30 June 2020. This is being 
offered on a case by case basis for those 
workers that are unable to complete their 
final assessment or undertake an appropriate 
amount of supervised work experience due to 
COVID-19. Each individual worker will need to 
contact SafeWork NSW to request to have their 
SOC extended.

Persons Conducting a Business or Undertaking 
(PCBUs) will need to ensure that workers have 
completed the mandatory training and hold 
the right card for the type of traffic control 
work being undertaken. New fines of $18,000 
have been introduced for PCBUs who do not 
ensure that their workers have undertaken the 
appropriate training. 

Further information regarding requirements 
for PCBUs and workers can be found within 
the Regulations and from the SafeWork NSW 
website. 

For more information, visit SafeWork NSW 
or NSW Legislation website or call 13 10 50. 

SafeWork NSW Traffic Control Work  
Training Website

Work Health and Safety Amendment (Traffic 
Control Work Training) Regulation 2019

SafeWork NSW

Traffic Control Training  
scheme changes commence  

on 1 JULY 2020



As you are no doubt aware, this year’s Yellow 
Ribbon National Road Safety Week was to 
launch on Monday 4 May but with the COVID-19 
pandemic so rapidly and dramatically Impacting 
our lives,  it became obvious in March that SARAH 
and our Partners would need to postpone this 
important national event. With the Week now 
scheduled for November, we have decided to 
coordinate the endeavour as part of United 
Nations World Day of Remembrance for Road 
Victims (Sunday 15 November 2020). 

There is no doubt that  COVID-19 has left death 
and sickness in its wake and affected every 
aspect of our lives, however even from such great 
tragedy and challenges, there are important 
learnings that we can utilise in our efforts to 
improve the safety of those who work on our 
roads.

More than at any time in our nation’s history, this 
pandemic has made it clear that our individual 
actions have a direct effect on the health 
and safety of those who are vulnerable. I am 
immensely proud that our Australian community 
has joined together to ensure that, to the best of 
our abilities, we put others ahead of our individual 
needs and wants. I believe that we can build on 
this positive commitment and reinforce the same 
concepts to protect those who are vulnerable on 
our roads.

Since SARAH started its campaigns eight years 
ago, our central concept has been “Drive So 
Others Survive!”. Just like COVID-19’s preventive 
behaviours expect each of us to actively protect 
those who are at risk, our initiatives ask every 
Australian to commit to looki after those whose 
lives are in potential jeopardy. 

Of course, SARAH’s call to action has a special 
resonance with the industry for everyone who is 
on the road ahead is vulnerable and deserves our 
active protection. Indeed, for anyone who has 
people on the road, all will agree that our workers 
have a right to get home safe to their loved ones 
… every day … no exceptions!

While the consequences of this pandemic are in 
everyone’s face 24 hours a day 7 days a week, 
the enormous effect of road crashes on our 
community is often not even a consideration. 

Additionally, despite various Governments’ 
advertising commitments, the impact of road 
safety messaging is not changing behaviour to 
the extent required. The result is that around 1200 
people are killed and 44,000 serious injuries are 
suffered on our roads each year. The sad situation 
is that these numbers, especially serious injuries, 
are expected to increase. We need to urgently 
challenge our community’s attitudes with regard 
to speed, distraction and the space required for 
our workers to be safe.  

It is our joint responsibility to garner the attention 
of both politicians and the general community so 
that protecting you and your workers becomes 
one of their highest priorities. If we want to 
positively influence community attitudes, we must 
make it personal!

SARAH believes that TMAA has done a great job 
with its “Your Speed is Our Safety” campaign. 
With National Road Safety Week postponed 
until just before Christmas, and our continued 
emphasis on road worker safety as a key focus 
of the Week, this gives the industry a wonderful 
window of opportunity to build the importance of 
slowing down, getting off your phone and giving 
those who are vulnerable, the space they need to 
be safe. 

SARAH continues promoting the TMAA’s “Your 
Speed is Our Safety” campaign as an essential 
part of our work. We are proud to assist, and 
we will complement the initiative by utilising our 
symbols and themes. But we also recognise that 
as we are all in this together, a response from 
every firm within the industry is required, so that 
our collective action can positively influence and 
hopefully change community attitudes. 

PROTECTING THE VULNERABLE: 

50

SARAH



5151

WHAT LESSONS CAN WE LEARN FROM COVID19?

So we are asking you to not only show your 
support for this campaign but to ask yourself how 
you can actively lead the initiative. In other words, 
what can you do so the public sees you and your 
organisation as a road safety champion?

I believe that there are a couple of practical 
things that you can consider.  As you know, we 
are proud that our promotion of yellow ribbon as 
Australia’s road safety symbol has been a success. 
Given this, and as a great supporter of the traffic 
management industry, SARAH wants you to use 
the symbolism as a shortcut in demonstrating 
your road safety leadership.

For instance, one of the simplest things you can 
do to show your advocacy is to fly a yellow ribbon 
from the aerial of each of your work vehicles … 
and you don’t need to wait for National Road 
Safety Week to start … quite the contrary, you 
can, and indeed should, start today!  Better 
still, why not display a reflective “Drive So 
Others Survive!” sticker on each of your work 
and personal vehicles. It will not only show your 
leadership but is great for vehicle conspicuity… 
especially at night!

Additionally, why not place a ribbon on your 
personal vehicle… or perhaps you could speak 
with your family members about the importance 
of driving safely and ask them to put one on their 
car and/or bike. 

With your employees, how about holding a 
toolbox talk to discuss why you see protecting 
their lives as your absolute commitment? Ask 
them about how they think we can positively 
influence driver and community attitudes… Ask 
if your TCs want to get involved with their kids’ 
school to explain why 40 kph zones need to be 
enforced… Better still, why not ask local schools 
to show the “Your Speed is Our Safety” campaign 
videos to each class … It is likely that those 
kids will not only understand why you and your 
workers are just as vulnerable as primary school 
children but I am certain those kids will speak with 
their parents etc...etc. 

Then let the TMAA know what ideas and activities 
you have completed.  As we will all be working 
closely with the TMAA, SARAH is also happy to 
share your ideas and actions through our social 
media networks! 

Apart from improving the public perception and 
visibility of your own organisation, imagine the 
difference we could make if the community starts 
to recognise the industry as a road safety leader 
… if they connect seeing your yellow ribbons 
or stickers on your vehicle and immediately 
recognise their need to slow down to give  your 
people the space they need to be safe… and as 
a result, imagine the difference we could jointly 
make if we could get every Australian to actively 
protect those who are vulnerable road users. 

As the safety of you and your workers is our 
shared priority, what is most important in 
achieving this is that you become that road safety 
advocate … that you talk about the campaign 
… that you publicly demonstrate that everyone 
has a right to get home safe… every day … no 
exceptions!

With society fully aware of our need to protect 
each other due to COVID-19, let’s use this 
time to emphasise that the safety of our Traffic 
Controllers, and all who are vulnerable on our 
roads and highways, is just as important as our 
response to the pandemic.  

So show you are a Road Safety Champion by 
encouraging your community to “Drive So  
Others Survive!”

  Peter Frazer,  
  President SARAH

NB. While Members can buy yellow ribbons from 
a haberdashery shop, the TMAA notes that to 
assist SARAH’s fund raising, you can get specially 
marked ribbons, lapel pins and reflective stickers 
from https://sarah.cart.net.au/

SARAH



Next Generation Steel Guardrail BarrierProtection wherever the road takes you.

Safe-Stop 
Truck Mounted Attenuators

www.ingalcivil.com.au
sales@ingalcivil.com.au

Sydney  (02) 9827 3333
Brisbane  (07) 3489 9125
Melbourne  (03) 9358 4100
Wagga  0427 779 588

Perth  (08) 9452 9111
Adelaide  (08) 8169 2300
Newcastle  0400 235 883

Contact your local Ingal Civil Products branch to arrange a demonstration

•  Automatic Impact Brakes
•  Driver 4-point harness & seat support
•  Full colour LED VMS board
•  C-class LED Arrow board with hydraulic 

raise/lower mechanism
•  Optional forward facing LED arrow board 

for double-sided applications
•  Two 5-watt UHF radios
•  Integrated control panel
•  15,000kg GVM minimum single-cab truck
•  Fully automatic transmission
•  Custom tray bodies available
•  Custom signage or graphics packages

 Ingal Civil Products are now able to offer  
an end-to-end truck-build service

Truck build includes all national & state TMA code of practice requirements

SS180M MASH TMA

Demonstrator Truck Available!

COMING IN 2020

Superior PerformanceMASH

45189-TMA_Safestop Ad single page.indd   12 20/11/19   12:15:32 PM

There are a lot of people working on our roads during 
COVID 19 and this will increase as restrictions lift and  
the plethora of promised works in each state and 
territory commence. 

The Traffic Management Association of Australia (TMAA) 
urges drivers on roads, constructions sites, and near 
emergency services, to slow down to save lives.

Almost 1200 people have been killed on 
Australian roads in the past 12 months. Deaths 
were recorded in every state  
and territory during 2019 with the number of lives lost 
totalling 1182.

We ask that now, more than ever, people value lives and 
part of this is keeping yourself and everyone else safe.

TMAA’s Your Speed is Our Safety Campaign is a three-
part series that we urge you to share with your teams, 
colleagues and wider community, to spread the message 
that speeding can kill.  

The campaign, which is airing on television around the 
country during May, September and November, brings 
together three ‘Your Speed is Our Safety’ advertisements 
which tell the story of a little girl and her father, something 
we can all relate to, especially at this time. 

TMAA is proud to lead the development of the series. It 
highlights the high-risk nature of all roadwork activity, 
driving home the message to the motoring public to slow 
down. As government pushes for further infrastructure 
projects to drive Australia’s economy, it is important to 
promote the safety message. 

So, if you ‘See the Cones. Obey the Zones.’ and slow 
down at roadworks because ‘Your Speed is our Safety’.

Links to all three advertisements are below. Please 
share on your social media and with your colleagues so 
everyone gets home safely.  

For more information contact TMAA on 1300 798 772 or visit www.tmaa.asn.au

YOUR SPEED  
IS OUR SAFETY  
DURING COVID 19  
AND BEYOND

www.youtube.com/
watch?v=bWflJmwZGBc&feature=youtu.be

www.youtube.com/watch?time_
continue=12&v=uB-VAg6nWwc

www.youtube.com/watch?v=RfDraRjMxjw

https://www.ingalcivil.com.au
https://tmaa.asn.au
https://www.youtube.com/watch?time_continue=12&v=uB-VAg6nWwc
https://www.youtube.com/watch?v=bWflJmwZGBc&feature=youtu.be
https://www.youtube.com/watch?v=RfDraRjMxjw
https://www.youtube.com/watch?v=bWflJmwZGBc&feature=youtu.be
https://www.youtube.com/watch?v=bWflJmwZGBc&feature=youtu.be
https://www.youtube.com/watch?time_continue=12&v=uB-VAg6nWwc
https://www.youtube.com/watch?time_continue=12&v=uB-VAg6nWwc
https://www.youtube.com/watch?v=RfDraRjMxjw
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Well it has been a challenging couple of months 
and we are extremely lucky to be in the Civil 
Industry. Although the industry has taken a 
hit from COVID 19, we are all still working and 
keeping workers safe.

Traffic volumes decreased but this has enabled us 
to get on the road and do our jobs more safely. 
I see many Traffic Controllers out on the road, 
a positive sign for our Industry. SA is eagerly 
awaiting DPTI’s revised pipeline of works to the 
tune of $350m.The newly opened Northern 
Expressway is a great benefit to Northern 
commuters.

With technology we are still able to communicate  
through  Zoom and Teams Meetings from our own 
homes, or workplaces. 

It seems to me we have never communicated  
so much more in our lives; this has to be a  
good thing for safety. 

As I write, many restrictions are being lifted in SA, 
and we look forward to the increase in works and 
activity from government.

Keep safe, wash your hands and I will see you at 
the next Zoom Meeting.

Stuart Noble 
TMAA SA Chair

STUART NOBLE

https://www.trafficledbanner.com.au


https://www.assignar.com/au/


By STEPHANIE TIPPLE

ATSSA introduces new case study: ‘Successful Safety 
Solutions’

Report offers solutions employed across the country to 
tackle key roadway safety issues

A new ATSSA case study details the ways 16 states and 
the city of San Diego are tackling issues identified as 
critical to saving lives on public roadways.

“Successful Safety Solutions,” released in January, 
provides information on projects addressing four key areas 
and explores the Local Roads Safety Plans in California, 
Michigan, Ohio and Washington. 

The report outlines solutions for roadway departure issues 
in Michigan, Missouri, Nevada, North Carolina, Texas 
and West Virginia. It specifically addresses rural safety 
corridors, the use of wider pavement markings, the use 
of rumble strips, assesses roadside hardware, and gives 
West Virginia’s strategic approach to addressing roadway 
departure crashes.

The study also addresses wrong way driving by looking at 
solutions in place in Florida and Wisconsin. It discusses 
pedestrian safety solutions employed in Delaware, Ohio, 
Virginia and the city of San Diego.

And, it provides work zone safety solutions employed in 
Illinois, Michigan, North Carolina and Texas.

ATSSA collaborates with roadway safety infrastructure 
industry professionals to produce case studies, generally 
producing one to two per year. They are available online for 
digital download at ATSSA.com/Case-Studies. Hard copies 
are also available for purchase on the ATSSA website. 
Studies are free for Association members and available to 
non-members for a nominal fee.

The projects are examples of ways states have employed 
federal funding through the Highway Safety Improvement 
Program (HSIP). The funding was established to achieve 
significant reductions in traffic fatalities and serious injuries 
on public roads. 

“Action and advocacy for roadway safety infrastructure 
funding can and should be taken on all levels. For 
us to continue making progress on the state level is 
monumental,” said Eric Perry, ATSSA director of Innovation 
& Technical Services. “One of our goals with the case 
studies is to highlight successful solutions to help the 
practitioner as we all work Toward Zero Deaths on our 
nation’s roadways

ATTSA

INTRODUCED NEW CASE STUDY: 
SUCCESSFUL SAFETY SOLUTIONS 

Stephanie Tipple writes for the American Traffic Safety Services Association (ATSSA), which works to advance 
roadway safety. ATSSA represents the roadway safety industry with effective legislative advocacy and a 
far-reaching member partnership. The association also leads the nation in work zone safety training and 
education for roadway workers across the country. ATSSA members accomplish the advancement of roadway 
safety through the design, manufacture, and installation of road safety and traffic control devices. 
Visit www.atssa.com to learn more.



Introducing NRSPP’s First 
Organisational Road Safety Campaign

These resources will be freely available to 
download on the NRSPP website next month. 

Road safety is a shared responsibility and therefore NRSPP has 
developed a campaign that can be executed across an entire 
organisation so all workers are safe on the road. 

There is a range of materials and guidance on how to best  
execute the campaign. 

As workers begin returning to work and leaving their homes post 
COVID-19 lockdown, what an opportunity to engage them to be safe 
behind the wheel and help them create new safe driving habits.

Fact sheets

Questionnairee-signature banners

Social media posts

Posters

Videos

Facilitator guide
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During this time of crisis, it has never been
more important to support Local industry. The manufacturing, civil construction
and traffic industries employee thousands of Australian workers. These industries
are keeping our economy going during this time. When you buy from a local
business you are helping your local economy and you are keeping an Aussie
employed.
At LDC Equipment we are proudly Australian owned and operated.
Our products are manufactured using Australian steel, 90% of our supply chain
is Australian, we understand that buying from Australian suppliers keeps the
money we spend in our local economy.
 

100% AUSTRALIAN MADE 

LDC Equipment is proud to employee Australians during
this unprecedented time. We are committed to doing our bit to help the
Australian economy recover by sourcing components from Local businesses

KEEP OUR
ECONOMY STRONG SUPPORT
LOCAL BUSINESSES

TMR approved We support Local business 100% Australian made

Our products
are TMR approved and built to
withstand Australian conditions

Our company is
proud to source a majority of our
components from Australian suppliers

All of LDC Equipment
products are made in Australia by
Australian workers

27 Harrington St, Arundel QLD 4214
www.ldcequipment.com.au

(07) 5529 1188 
admin@ldcequipment.com.au
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What is distracted driving?
Distracted driving happens any time you take your eyes off 
the road, hands off the wheel and mind off your primary task: 
driving safely. 

Distracted
Driving

What you 
need to 

know 

16% of serious casualty road 
crashes resulting in hospital 
attendance in Australia occur 
as a result of distracted driving.

What are the main types of distractions?
The different types of potentially distracting tasks 
can be grouped in three main categories, and also fit 
under more than one of the following:

• Reading a text message
• Looking at the GPS
• Looking at an event happening  

outside the vehicle

• Reaching for an object inside 
the vehicle

• Using a hand-held device
• Eating takeaway and driving

• Talking on the phone
• Arguing with a passenger
• Thinking about an upcoming 

deadline at work

Manual CognitiveVisual
Eyes off the road Hands off the wheel Mind off driving

Why is it an issue?
Any non-driving activity you engage in is a potential 
distraction and increases your risk of being in a crash. 

The riskiest tasks are visual-manual in nature, when the task 
involves your eyes off the road, and your hands off the wheel.

This includes: 

Send

Texting Dialling Reaching for objects Surfing the net

https://www.nrspp.org.au
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NRSPP Tool Box Talks  
are now FREE!

About Tool Box Talks
The NRSPP Tool Box Talks aim to provide an evidence-based 
range of resources which organisations can utilise to engage in a 
conversation with their workforce regarding key risks relating to 
workplace road safety. 

Each Tool Box Talk focuses on a workplace road safety  
risk and includes:

 þ Fact sheet

 þ Discussion prompt sheet

 þ Supporting PowerPoint slides

 þ Poster

 þ Self assessment, etc. 

All 19 Tool Box Talks will be available to download 
for free on the NRSPP website:

nrspp.org.au/packages

List of available Tool Box Talks downloads

. Low Speed Manoeuvring and Parking

. Easter Road Safety: The Fatal Five

. The Dangers of Mobile Phone Use While Driving

. Rear End Crashes and Close Following

. Driver Fatigue

. Work Driving Road Safety

. Journey Planning and Management

. Alcohol and Drugs

. Tyre Care

. Eco Driving

. Festive Season

. Time Pressure

. Avoiding Animal Collisions

. Driving for Work: Health and Well-being

. Vulnerable Road Users

. Wet Weather Driving

. Truck Interactions

. Road Rage

. Driving in Poor Visibility
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We are pleased to announce that we want everyone to 
have access to the NRSPP Tool Box Talks. 

COVID-19 has disrupted business operations, as your 
workers return to the road here is a chance to engage 
them on being safe on the road. 
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When you’re leaving roadworks, it’s important to know the signs.  
This sign is the last sign you will see when driving through roadworks. It marks the end of the 

roadworks and tells you that, after passing the sign, the road’s normal speed limit applies.  
Remember to wait until you are past the sign to speed up, for your safety and that of the workers.

Don’t forget, when you see the cones, please always obey the zones. 

“There is immense power when a  
group of people with similar interests  
gets together to work toward  
the same goals.” – Idowu Koyenikan

The current transitions and rapid changes in technology, 
and the need to protect the environment, mean that 
the ITS and traffic situation currently has a high dynamic 
complexity. Government, users and suppliers do not fully 
know what the future holds and therefore how they may 
need to adapt. 

What we do know, is that there is not likely to be a ‘one 
solution fits all’ approach.

The general view is that decisions about planning and 
development will need to be done differently for the 
future, with a much greater degree of collaboration 
necessary to deliver the vision we all aspire to. Society 
is more dynamic now than ever before with the new 
generation being totally engaged in the technological 
world. There is no going back, and things will have to 
be viewed entirely differently going forward, changing 
from the previous distinct hierarchies to a much more 
integrated complex whole.

Demonstrator projects, trials and challenges need to be 
worked through collaboratively to achieve the desired 
outcomes. There is an increasing need to expand the 
amount of engagement required, and for the user 
community, and government to work more collaboratively 
with SMEs.

The industry is continuously trying to improve the 
dialogues it has, but it is still limited, and largely done 
through an innately narrow top down approach and not 
via a wider bottom up engagement.  There has been much 
reported about collaboration in the press over the last two 
or three years, but much of this has been scattered into 
repeated previous collaboration arrangements rather than 
penetrating to reach the whole industry.

Collaboration should be more than a trend or a buzzword. 
Collaboration should be a cornerstone for the challenges 
and changes ahead. Sharing knowledge and expertise as 
widely as possible is key to ensure that any transition is 
effective, low cost and minimally disruptive.

Recognising this, in May 2018 the highways industry 
issued a call to action which received an overwhelmingly 
positive response. The first forum meeting was held 
in May 2019 bringing together the CEOs and senior 
representatives from a substantial number of UK trade 
bodies, societies, and professional institutions across the 
whole span of the highways industry, for the purpose of 
reviewing areas of commonality between them and to 
create a group which can speak with a common voice 
with government, and its associated bodies, to develop 
a more seamless and broader based alliance to improve 
collaboration and consultation.

The HIA brings together through our memberships, 
expertise and knowledge of legacy, technology and 
professional development in the field. We consider 
that we represent the present and the future, the 
manufacturers and innovators, and most of all the various 
organisations that maintain and support the development 
of standards for the benefit of the industry. Our members 
sit on numerous committees and groups to ensure that 
the sector is well regulated in a manner which complies 
with UK law and is relevant and adaptable. We believe this 
makes us the right group to be involved in reviewing the 
standards for change.

The HIA is supportive of the DfT, Devolved Governments, 
TTF, ADEPT, LCGRIG and other user bodies  by providing 
access to industry interest groups, standards groups, 
technical working groups and focus groups.

The forum was publicised at the Department for Transport 
Traffic Signs Working Group in June 2019 and through 
other dispatches to Government. The DfT and other 
various bodies, including ADEPT and TOPAS, and has 
been well received The HIA has been perceived by the DfT 
and TTF as an excellent conduit to enable consultation 
and discussion to reach a much wider and more diverse 
community. When speaking with me, Anthony Ferguson 
from DfT saw the creation of such a group as an excellent 
way to channel information across the industry, ensuring 
thorough consultation. Darren Capes of the Transport 
Technology Forum has also confirmed he is keen to 
engage with the Alliance and meetings have been 
arranged for this purpose.

The Highways Industry Alliance is a broad church and has 
worked hard to identify the diverse parties that have a 
common interest in seeing a closer liaison between users, 
industry and government.

Our individual associations and bodies involved consist of 
companies across all tiers, large corporations, SMEs and 
individuals in a raft of specialisms across the industry from 
signs to signals, including all of the areas of technology in 
between, and also includes organisations involved in the 
training of engineers across all elements of the highway 
sector. The HIA’s aims and objectives clearly align with the 
Government’s Industrial Strategy and SME Agenda:

“contractual … practices … often disadvantage small firms 
in the supply chain. These practices can unfairly transfer 
legal risk, or economic risk in relation to cash flow. They 
act as a barrier to the development of more strategic and 
collaborative relationships across the supply chain and 
inhibit investing in productivity enhancing technologies 
and skills. Changing this business model is essential to 
maximising the potential of the digital and manufacturing 
technologies to deliver improved productivity”  
Government Industrial Strategy 2018.

HIGHWAYS INDUSTRY ALLIANCE
by Kealie Franklin,
General Secretary, ARTSM



When you’re leaving roadworks, it’s important to know the signs.  
This sign is the last sign you will see when driving through roadworks. It marks the end of the 

roadworks and tells you that, after passing the sign, the road’s normal speed limit applies.  
Remember to wait until you are past the sign to speed up, for your safety and that of the workers.

Don’t forget, when you see the cones, please always obey the zones. 

Our Partner Associations, Institutes and Societies 
recognise that there are significant gaps and shortfalls 
in communication, and feel that any engagement with 
the Government’s, and other bodies, in support of the 
Industrial Strategy should be as wide ranging as possible, 
without adding impossible complexity.

Such a UK forum will be beneficial in future consultations 
for transport change, by being able to prepare our 
members, and provide guidance and support for the 
government strategies in ways that only we can. Our 
members need to be prepared for transition, losses, 
adaptation and new opportunities, and without being 
involved in any consultations feeding through to the whole 
of the sector, the disruptions to delivery will be significant. 

We also recognise a need to address sensitive issues head 
on, including knowing what parts of industry are at risk 
and being able to understand what can we do to reduce 
the risks. We need to know how we can adapt without the 
questions being asked such as who will be effected and, 
in some cases, who may not survive, particularly if there 
could be opportunities for dialogue that is more wide 
ranging and open?

It is always a challenge to balance the effort of 
communicating more widely against the benefits of 
limiting communication to a select few. Recognising this, 
the Highways Industry Alliance’s aim is to engage with 
others and ensure that where large organisations and 
Government are seeking market and sector knowledge, 
they can effectively access it this through a single point of 
contact, minimising effort, for a maximum return.

Those of us who form the Highways Industry Alliance 
are the technical working group, the experienced 
practitioners, the standards makers – the experts. We are 
innovative, flexible, agile, responsive, constructive, resilient 
and can be quick to react and respond. We consider that 
we represent the industry and are an essential part of a 
platform to discuss the future

HIGHWAYS INDUSTRY ALLIANCE HIGHWAYS INDUSTRY ALLIANCE CONTINUED...



When you’re driving through roadworks, it’s important to know the signs.  
This sign lets you know that there may be a traffic controller with a stop/slow bat on or near the 

road ahead and it usually comes after a reduce speed or roadworker warning sign. You must 
always follow the directions of the traffic controller, for your safety and that of the workers.  

Remember, when you see the cones, make sure you obey the zones. 

3 & 4 JUNE 2021
TMAA CONFERENCE

&  
GALA AWARDS DINNER 

MELBOURNE
TMAA CONFERENCE 2021

DATE CLAIMER

Includes award presentations for Traffic Controller of the Year proudly 
sponsored by Kennards Hire  

and the Traffic Management Innovation Award
 

pre dinner drinks & canapes proudly sponsored by A1 Roadlines

TRAFFIC CONTROLLER
~ of the year ~

 
Proudly sponsored by Kennards Hire

Proud sponsor of Gala Dinner  
pre drinks & canapes

https://trafquip.com
https://trafquip.com


When you’re driving through roadworks, it’s important to know the signs.  
This sign lets you know that there may be a traffic controller with a stop/slow bat on or near the 

road ahead and it usually comes after a reduce speed or roadworker warning sign. You must 
always follow the directions of the traffic controller, for your safety and that of the workers.  

Remember, when you see the cones, make sure you obey the zones. 

3 & 4 JUNE 2021
TMAA CONFERENCE

&  
GALA AWARDS DINNER 

MELBOURNE
TMAA CONFERENCE 2021

DATE CLAIMER

Includes award presentations for Traffic Controller of the Year proudly 
sponsored by Kennards Hire  

and the Traffic Management Innovation Award
 

pre dinner drinks & canapes proudly sponsored by A1 Roadlines

TRAFFIC CONTROLLER
~ of the year ~

 
Proudly sponsored by Kennards Hire

Proud sponsor of Gala Dinner  
pre drinks & canapes

https://trafquip.com


 

 

 

 

 

  

CCAALLLL  --  11330000  RROOAADDPPLLAANNSS  

 

 

Traffic Engineering Australia offer practical and effective solutions to all traffic management needs. 

Qualified & actively designing in Queensland, NSW and Victoria. 

Focusing on innovation, efficiency and safety. 

Services we provide: 

• Engineering Services (RPEQ-QLD) 
• Traffic impact assessment 
• Sidra report & traffic counts 
• Turn path analysis & design 
• Traffic Plan design (TGS-TCP) 
• Traffic Management Plan development (TMP) 
• Road Occupancy Permit/License application & maintenance 
• Road-Safety & Site Auditing 

A complete service for all your traffic management requirements for both short term and long-term 
projects. 

ADDITIONAL SERVICES: 

• Traffic controller management and supply 
• Traffic control accreditation training & white cards 
• Permanent and long-term signage installation 
• Line marking implementation 

 

www.trafficengineeringaustralia.com.au 
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When you’re approaching roadworks, it’s important to know the signs.  
This sign lets you know that there may be workers on or near the road ahead and to slow down 

to the speed limit listed on the sign.  Remember, the reduced speed limits through roadworks are 
mandatory and enforceable by law, as they are there for both your safety and that of the workers.

So when you see the cones, remember to obey the zones. 

https://www.trafficengineeringaustralia.com.au
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  eeSSTTOOPPTTMM - Portable Traffic Light Solution

eeSSTTOOPPTTMM has saved 2 lives in 2018 and protected 
numerous road workers from injuries, burning heat, 

abuse and fatigue.

Deploying the solution makes Australian roads safer and 
ensures workers return every day safely to their family 

and friends..

Traffic Controllers have long been recognised as having to
carry out their duties in a challenging and high-risk
environment. Working in live-traffic exposes workers to the
most obvious hazards like being hit by passing traffic,
mobile plants and machinery. In addition, they were prone
to sun exposure, dehydration, respiratory problems and
injuries from projectiles.

Addressing those daily safety hazards - Australian
Manufacturer and Safety Solution Provider Arrow
Emergency Systems (ArrowES) has developed Australia’s
first Type 1 approved and field tested portable traffic light
solution – the eSTOP.

The eSTOP has been introduced to Queensland in 2016 and
since has been deployed across Australia. With this
technology any organization and company along the value
chain of infrastructure development, regional- and local
government, maintenance and traffic control has the ability
and responsibility to improve workers’ safety and working
conditions, by keeping traffic controllers out of live traffic.

Contact ArrowES for more information about standalone and mounted options, sizing, add-on’s 
and pricing via sales@arrowes.com.au or (07) 3881 3302 at 17 Bailey Ct, Brendale QLD

Trials of the system were conducted in partnership
with Downer and these trials demonstrated a 93%
reduction in the number of near misses on
roadwork sites when comparing eSTOP to the
traditional Stop/Slow baton.

Actual feedback from Traffic Controllers have been
overwhelmingly positive:

 “Feels safe as no longer standing in the line of fire”

 “The eSTOP can be seen from a long distance by 
approaching motorists - great visibility”

 “We’ve not had to jump out of the way of motorists, 
they (motorists) don’t miss the eSTOP”

 “When it’s foggy or overcast they (motorists) can’t 
see us.  They don’t miss the eSTOP” 

ArrowES’
eSTOP

Controlling Traffic from Safe Grounds with eeSSTTOOPPTTMM

eeSSTTOOPPTTMM enables Traffic Controllers to 
work outside live-traffic. 

It is our joint responsibility to deploy 
available technology and solutions to 
keep our workers, sub-contractors 

and business partners safe!

https://arrowes.com.au
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STATE SUPPLIERS

RPM
HIRE

Samson Hire continues to be a leading hire specialist for Roadworks and Traffic

Management equipment in Melbourne and surrounding regions

Samson Hire has been in operation since 2000.

We have the widest range of variable message signs available in

Melbourne and with our friendly, reliable customer service, we strive to

continuing being the best in the industry.

We provide our valuable customers with the following equipment:

Variable Message Signs

Arrow Boards

Traffic Lights

Light Towers

Speed Radars

Proud Member Of:

Phone: 1800 77 88 99

info@samsonhire.com.au

www.samsonhire.com.au

LARGEST STOCK OF VMS AVAILABLE | 24/7 CUSTOMER SUPPORT        

REMOTE ACCESS | OVER 15 YEARS EXPERIENCE

UTSOURCE1

   LDC
   EQUIPMENT

Planning Australia's Roads

1300 ROADPLANS
www.trafficengineeringaustralia.com.au
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EASTSIDE MITSUBISHI 
VISIT THE BEST SIDE, THAT’S EASTSIDE

https://www.corsign.com.au


TMAA Australia 
Phone: 1300 798772 | Email: tmaa@tmaa.asn.au | Web: www.tmaa.asn.au

Post: PO Box 474 ALBION DC QLD 4010

To subscribe to TMAA Detours Magazine visit www.tmaa.asn.au and click subscribe.

NATIONAL 
SUPPLIERS Australia’s leading manufacturer of Traffic Signs & Workzone Safety Products

How can we help?

Performance

Underperforming employees letting the team 
down? Often, a poor performing individual 
can derail a team or a project, so early 
intervention is paramount. We’ll work with you 
to get them up to speed - or get them out! 

Recruitment

Your business is only as good as the people 
you recruit. Don’t let the wrong choice waste 
you time and money. Our expert advice will 
give you the knowledge you need to attract 
and retain the right talent for your business. 

Pay & Remuneration

Pay and remuneration packages are a vital 
component for any employee, and yet 
they are often one of the most contentious 
elements of any employment contract. Get 
it right, and you attract and retain the right 
talent. Get it wrong, and you’re risking a 
second-grade talent pool and a high  
turnover of staff. 

Disciplinary
 
Facing a disciplinary issue in your business? 
It’s important to act quickly, while also 
ensuring you’re acting legally and not leaving 
yourself open to any repercussions. We can 
help you navigate the process, and take the 
necessary steps to limit your risk. 

Compliance

Uncertain about your legal obligations? Don’t 
risk getting into hot water. From employment 
contracts, annual leave, termination, and 
everything in between, we can help ensure 
you’re working within employment law, and 
not leaving your business exposed. 

Engagement

High staff turnover? A team of clock-watchers? 
Average work? It’s one thing to bring the 
right people into your business, but ensuring 
they’re motivated to perform and grow, is 
another. If you’re concerned your team is not 
living up to it’s potential, we can work with you 
to help increase engagement levels.

Managing people is tough. Think of WorkIQ as your virtual HR team. Your safety net. 
HR guardians who will protect the interests of you and your business. 

We offer you unlimited HR advice calls with our team of HR experts. No limits, 
no quotas, just rock-solid, proactive advice to support your business needs. Our 
talented team works across five states, delivering the help you need, when you need 
it – from ensuring you have the right policies and procedures in place, to providing 
advice on performance matters - ensuring you not only comply, but succeed.

Here are some of the common areas in which we help people just like you.

workiq.com.au

It’s HR.
Only smarter.

Book your call today 1300 496 754  |  hello@workiq.com.au

https://tmaa.asn.au

